7 heBpans 1992 roga N 2300-1

POCCUIACKAS ®EQEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

CnncoK N3MEHSIOLLMX [OKYMEHTOB
(B pea. ®PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-$3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-$3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, o1 18.04.2018 N 81-$3, ot 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, ot 31.07.2020 N 290-$3, ot 08.12.2020 N 429-93)

HacToswmin 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLWME Mexay noTpebutensamMm u M3rotoBUTENSMU, UCMOMHUTENAMMU,
uMnopTepamMu, npogasuamu, BragensuaMmn arperatopos nHdopmauum o ToBapax (ycrnyrax) npy npogaxke ToBapoB (BbINOMHEHWM
paboT, oka3aHuK ycryr), ycTaHaBnMBaeT npaBa noTpebutenein Ha npnobpeTeHre ToBapoB (paboT, ycnyr) Hagnexalero kayecTsa
1 6esonacHbIX AMS XU3HW, 300POBbSA, UMYyLLECTBa NoTpebuTenen n okpyKallle cpedbl, NofyyYeHne MHdoOpMaumu o ToBapax
(pabotax, ycnyrax) n o6 ux m3rotoBuTenAx (MCMONHUTENSX, MPOAAaBLax), O Bnagernblax arperatopos MHopMaumm o ToBapax
(ycnyrax), npocBelleHre, rocyaapCTBEHHYIO 1 0OLLECTBEHHYIO 3aLlUUTy X MHTEPECOB, a TaKkke onpeaenseT MexaHu3m peanusaumum
3TUX NpaB.

(B pea. ®PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHbIe MOHATUS, ncnonb3dyemMble B HacTodAwem 3akoHe:

noTpebuTens - rpaxaaHuH, UMEILLUIA HamMmepeHWe 3akasaTb Mu npuobpect nNMbo 3akasbiBatoLWii, NPUOGPETAOLLMIA MU
UCToNb3yoLWMiA ToBapbl (paboThl, YCryr1) UCKMIOYUTENBHO AN NIWYHBIX, CEMENHbIX, AOMALIHUX U WHBIX HYXA, HE CBSI3aHHbIX C
OCyLLEeCTBNEHUEM NPeAnpUHMMATENbCKON AesTENbHOCTY;
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHu3auusi He3aBMCUMO OT €€ OpraHuW3aLuMOHHO-MPaBOBOM (HOPMbI, a Takke WHAMBUAYanbHbIV
npeanpuHMMaTenb, NPOU3BoAsLLME TOBapbI 1St peanv3aunm noTpedoutensm;
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHUTENb - OpraHM3auusi He3aBWCMMO OT €ee OpraHW3auMOHHO-MPaBOBON (HOPMbI, @ Takke WHAWBUAYanbHbIA
npeanpuHUMaTenb, BbINOMHSIIOWME paboThbl Ny OKasbiBatoLLme YCryrm noTpebutensiv no BO3Me3aHOMY AOTOBOPY;
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

rnpodaBeL, - OpraHusauusi He3aBWCMMO OT €e OpraHW3aLMOHHO-NMPaBOBOM (HOPMbI, a Takke WHAWBUAYanbHbIA
npeanpvHUMaTesb, peanuayioLime ToBapbl NOTPeOUTENSM NO AOrOBOPY KYMNnu-Npoaaxu;
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpartun cuny. - ®egepanbHbii 3akoH OT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obsizatenbHbiM TpeboBaHusIM,
npeaycMOTPEHHBIM 3aKOHOM IMGO B YCTAHOBMNEHHOM MM MOpPSiAKE, UMK YCMNOBWUSM AOroBopa (MpW UX OTCYTCTBUM WK HEMOSHOTe
yCrnoBui OBbIYHO MpeabABNsSeMbIM TpebGoBaHUAM), UNK LUenaMm, ANS KOTopbix ToBap (paboTa, ycryra) Takoro poga 06bl4HO
ncnonb3yeTcs, UNn Lensm, o KOTopblX npofasel, (UCNofnHUTenb) Obin NoCTaBNeH B M3BECTHOCTb NOTpebuTenemM npu 3akmnoyeHun
Aorosopa, unu obpasuy 1 (Mnu) onncanuio Npy NpoAaxe Tosapa no obpasuy n (Mnu) No onucaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CyLLECTBEHHbIN HeJoCTaTok ToBapa (paboThbl, YCryru) - HeyCTpaHUMbIA HEAOCTATOK UMM HEQOCTaTOK, KOTOPbIN HE MOXeT
ObITb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB WUNKN 3aTpaT BPEeMEHW, UMW BbIABNSETCA HEOQHOKPaTHO, UMW MPOSBNSETCS BHOBb
nocre ero ycTpaHeHus, unu apyrue nogobHble HepocTaTky;
(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

H6es3onacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCryru) Onst XU3HW, 300POBbS, MMYLLECTBA
noTpebuTenst n okpyxatolen cpeabl NPy 0BbIYHbIX YCMOBUAX €ro MCMOMNb30BaHWSA, XpaHEHWs!, TPAHCMOPTUPOBKA U yTUnu3auum, a
Takke 6e30nacHOCTL NpoLiecca BbINOMHEHNA paboTbl (OkasaHusa ycnyru);

YMNOIMMHOMOYEHHAs WM3roToBUTENEM (NPOAaBLOM) OpraHu3auus Wy YNorHOMOYEHHBI  M3roToBuTeneMm (MpoAaBLOM)
WHAVBUAYanbHbI  NpeanpuHuMaTtent (Oanee - YNOonHOMOYEHHas OpraHv3aums Wnu  YNorHOMOYEHHBI  MHAVWBUAYanbHbIA
npeanpuvHUMaTenb) - OpraHu3auusi, OCYLUECTBMSOWAsa OnpeaeneHHylo OeATenbHOCTb, WNW  OpraHu3auusl, co3faHHas Ha
Tepputopun Poccuiickoin ®epepaumn usrotosutenem (NpoaasLiOM), B TOM 4MCNE WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM
npoaasLOoM), BbINOMNHSAOLLME onpeaeneHHble yHKLMM Ha OCHOBaHMM AOroBOpa C U3roToBUTenem (MpoAaBLOM) U YMONTHOMOYEHHbIE
UM Ha NpWHATME W y[oBrneTBopeHue TpeboBaHuii noTpebuTenen B OTHOLIEHMM ToBapa HeHadnexaiero kavectsa, nvbo
MHAMBMAYanNbHLI  NpeanpuHUMaTenb, 3aperucTpupoBaHHbIi  Ha Tepputopum Poccuickon ®depgepauun,  BbINOMHALWNN
onpefeneHHble YHKLMM Ha OCHOBaHWKN JOroBOpa C M3rotoButenem (NpoaasBLiOM), B TOM YMCIE C MHOCTPaHHbIM M3roTOBUTENEM
(MHOCTPaHHbIM NPOAABLIOM), W YNOMHOMOYEHHbIA UM Ha NPUHSATUE WU YAOBMETBOpeHne TpeboBaHui noTpebuTenen B OTHOLIEHUN
TOBapa HeHaanexallero kKa4ecTsa;
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(ab3au BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOPTEp - OpraHM3aunsi He3aBUCMMO OT OpraHW3aLMOHHO-NMPaBOBOM (DOPMbl UMW MHAMBUAYANbHBIA NPeAnpUHUMaTenb,
OCyLLeCTBASIIOLME MMMOPT TOBapa ANs ero nocneayloLlen peanvsaumnm Ha tepputopun Poccuickon ®enepauuu;
(ab3au BBeaeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Bnagerney arperatopa nHgopmaummn o ToBapax (ycnyrax) (ganee - Bnagenew arperaropa) - opraHvM3aumsi He3aBucuMo ot
OpraH13auUvoHHO-NPaBoOBON (HOPMbI NGO MHAMBUAYANbHLIN NpeanpUHUMaTESb, KOTOPbIE SBMAKTCS BriagenbLuamy nporpaMmmbl Ans
AMNEKTPOHHBbIX  BbIYUCIUTENbHLIX ~ MawuH WM (Wnu)  Bnagenbuamu caWta WM (UMW)  CTpaHWubl  calWta B
MHOPMaLMOHHO-TENEKOMMYHMKaLUMOHHOW  ceTu  "MHTepHeT" 1 KOTOpble nNpedocTaBnstoT NoTpebuTento B OTHOLUEHWU
onpegeneHHoro Tosapa (ycrnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTbCS C MpeanoXeHuem npogaBua (McnonHuTens) o
3aKMnoyYeHnn goroBopa  Kynnu-npogaxu ToBapa (OoroBopa BO3ME3OHOTO OKa3aHWs  YCnyr), 3akmioynTb € MPOAAaBLIOM
(McnonHuTEenem) AOroBOp Kynnu-npoaaxu (3oroBop BO3ME3LHOI0 OkasaHUsi YCryr), a Takke NMpoM3BeCcTU NpeaBapuTenbHyo onnary
yKkasaHHOro ToBapa (ycnyru) nyTem HanuuHblX pacyeToB MO0 nepeBofa AeHEXHbIX CPeACTB Bnafernbly arperatopa B pamkax
NnpuUMeHsieMbIX opM Ge3HanuyHbIX pacyeToB B COOTBETCTBUMM C MyHKTOM 3 cTatbu 16.1 HacTosiwero 3akoHa u ®epepanbHbiM
3akoHoM oT 27 noHs 2011 roga N 161-d3 "O HaumMoHanbHOW NnaTexHon cucteme".

(ab3au BBeaeH PenepanbHbiM 3akoHoM 0T 29.07.2018 N 250-03; B pea. ®epeparnbHoro 3akoHa ot 31.07.2020 N 290-d3)

nasa |. OBLUUE MOJTIOXKEHUA
CraTtbs 1. lpaBoBOe perynupoBaHue OTHOLLEHUI B 06NacTy 3awmThl NpaB noTpebutenen

1. OTHoweHusi B obnacTy 3awuTel NpaB notpebutenen perynupytotcs paxaaHckum kopekcom Poccuiickoin ®epepaumu,
HacToswmM 3akoHOM, ApyruMu defepanbHbIMM 3akoHaMK (fanee - 3aKOoHbl) U MPUHUMAaEMbIMW B COOTBETCTBUM C HUMWU WHBIMU
HOpMaTUBHBLIMW NPaBOBLIMK akTamu Poccuiickon ®epepauun.

(n. 1 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccuiickon ®Pepepaumm He BnpaBe nopydvatb dedepanbHbiM OpraHaM WCMOMHWUTENBHOW BriacTu
NPUHUMaTBL aKTbl, COAepXallme HOpPMbI O 3aluTe npas noTpebuTenen.

MpaeuTtensctBO Poccuiickon ®epepaunn Bnpase u3gasaTb Ans norpebutensd v npogasua (M3roToBUTENS, UCMOMHWUTENS,
YMOMHOMOY€HHOW OpraHn3aLmmn U ynoriHOMOYEHHOTO MHAMBUAYanbHOro NpeanpyHUMaTens, umnopTepa, BragernbsLa arperatopa)
npasuna, obsi3aTenbHble MPU 3aKMOYEHUW W UCMOMHEHWM NyOnUYHBIX [OrOBOPOB ([4OrOBOPOB PO3HWYHOM  Kymnu-npoaaxu,
aHeprocHabXXeHWs, JOroBOpoB O BbINOMHEeHUW paboT 1 06 okazaHuu ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PegepanbHoro 3akoHa ot 24.04.2020 N 144-93)

Ab63ay yTpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxayHapoaHbie poroBopbl Poccuiickon ®epepauunn

1. Ecrnn wmexpyHapogHbiM goroBopom Poccuinckont ®Pepepaumn  yCTaHOBMEHbl WMHbIE MpaBuna O 3awute npas
noTpebuTenen, 4em Te, KOTOpPble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSIOTCS NpaBuUna MexayHapoAHOro 4oroBopa.

2. PelleHuss MeXrocy4apCTBEHHbIX OpraHoB, MPUHSATbIE Ha OCHOBAHWW MOMOXEHWUA MeXOyHapoAHbIX [OroBOPOB
Poccuiickoin degepaumm B Mx UCTONKoBaHWW, npoTueopeyailem KoHcTuTyumm Poccuiickoin Peaepaumm, He NOANExXaT UCMOMHEHMIO
B Poccuiickoii ®epepaumn. Takoe NpoTMBOpeYMe MOXET OblTb YCTAHOBMEHO B Mopsiake, orpeAeneHHOM deaeparnbHbIM
KOHCTUTYLIMOHHbLIM 3aKOHOM.

(n. 2 BBegeH PenepanbHbiM 3akoHoM oT 08.12.2020 N 429-93)

Cratba 3. [lpaBo noTpe6uTenen Ha NpocBelleHne B 06nacTy 3aWwuThbl NpaB noTpebuTtenen

MpaBo noTpebuTenel Ha NpocBelLeHWe B 06nacTu 3awuThl NpaB noTpebutenei obecnevymBaeTcs NOCPEACTBOM BKITHOYEHMS
cooTBeTCTBYOLWMX TpeboBaHun B dedepanbHble rOCy4apCTBEHHble oOOpasoBaTernbHble CTaHdapTbl M obpas3oBaTernbHble
nporpaMMbl, a TaKke MNOCPEACTBOM OpraHuM3auum CUcTeMbl MHGOpMauuM notpebutenen o6 ux npaBax U O HeoBGXoAUMbIX
OEeNCTBUAX NO 3aliuTe 3TUX Npas.

(B pea. ®PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpogasey, (McnonHuTenb) 06si3aH nepefaTb NOTpPebuTento ToBap (BbIMOMHUTL pPaboTy, okasaTb YCMyry), KayecTBO
KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCyTCTBUM B JOrOBOPE YCMOBWI O KayecTBe ToBapa (paboTkl, ycryru) npodasel, (McnonHutens) obsi3aH nepeaatb
notpebuTento ToBap (BbINOMHUTL pPaboTy, oOkasaTb YCMyry), COOTBETCTBYIOLUMIA O6bIMHO MNpeabsBnsemMbIM TpeboBaHUAM W
npurogHbIN ANs uenen, Ans kotopeix ToBap (pabota, ycnyra) Takoro poga obbl4HO 1CNomnb3yeTcs.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnu npopaseLl (MCnonHWTenb) Npy 3aknioyeHun goroopa 6bin noctaBneH noTpebuTtenem B U3BECTHOCTb O KOHKPETHbIX
Lensix npuobpeTeHunst ToBapa (BbINOSHEHNS paboThbl, Oka3aHWs ycnyrv), npofasel, (McnonHuTenb) 06s3aH nepeaath NOTpeduTento
ToBap (BbINONHUTL PaboTy, OkasaTb YCNyry), NPUrOAHbLIN AN UCNONb30BaHUS B COOTBETCTBUN C 3TUMM LIENSMU.

4. TMpu npogjaxe ToBapa Mo obpasuy W (MnM) onvcaHulo npofasel, 06si3aH nepeaaTb MOTPEOUTENO TOBap, KOTOPbLINA
COOTBETCTBYET 06pasLy v (Mnun) onucaHuto.

KoHcynbTaHTlntoc: npumeyaHme.
C 01.04.2021 cT. 4 pononHsietca n. 4.1 (®3 ot 02.12.2019 N 425-93). Cwm. OyayLuyto pegakuuio.

5. Ecnu 3akoHaMu WUNU B YCTAHOBMEHHOM UMW MOpPsiAke NpefycMoTpeHbl o6sizaTenbHble TpeboBaHus k ToBapy (paboTe,
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ycnyre), npogasel (McnonHuTens) 0653aH nepedaTte noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCrnyry), COOTBETCTBYHOLLMNA
3TMM TpeboBaHUsIM.
(n. 5 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatba 5. MpaBa M 06513aHHOCTU M3roToBUTENsA (MCNONHUTENsi, NpogaBua) B 0o6GnacTM ycCTaHOBIEHUS cpoka
Ccnyx06bl, CpOKa roqHOCTU TOoBapa (paboThbl), a Takke rapaHTUMHOrO cpoka Ha ToBap (paborty)

1. Ha TtoBap (paboTy), npepHas3HayeHHbIi ANs ANWMTENbHOro UCMONb30BaHWs, W3roTOBUTENb (MCMOMHUTENb) BNpaBe
yCTaHaBnMBaTb CPOK CryObl - NEPUOA, B TEHEHNE KOTOPOro U3roTOBUTENb (MCNONHMTENB) 0653yeTca obecneynsaTe noTpebutento
BO3MOXHOCTb MCMOMb30BaHNA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTW OTBETCTBEHHOCTb 3a CyLeCTBEHHble HefoCTaTku Ha
OCHOBaHWK NyHKTa 6 ctatbh 19 u nyHkTa 6 cTatbn 29 HacTosLero 3akoHa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. W3rotoBuTens (UcnonHutens) obsi3aH ycTaHaBnmnBaTb CPoOK CnyxObl ToBapa (paboTbl) ANUTENBHOMO NOMb30BaHUS, B TOM
yucrne KOMMMEKTYOLWMX W3Aenui (geTanen, y3noB, arperatoB), KOTOpble MO MWCTEYEHWW OnpederieHHoro nepuoga MoryT
NpeAcTaBnAaTb ONACHOCTb A5 XU3HW, 300POBbSA NOTPEbUTENs, NPUYNHATL BPea ero MMYLLIECTBY UM OKpY>KaloLLei cpeae.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCISATLCS eaMHULAMU BPEMEHW, a TakkKe WHbIMW €4UHULAMU U3MEPEHUS
(kvnomeTpamu, METpPaMu 1 NPOYMMMU eQuHULIAMU U3MEPEHUS UCXOAs U3 (PYHKLUMOHANbHOro HasHaveHus ToBapa (pesyrnbrata
paboTbl)).

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npofykTel nuTaHusl, napgroMepHO-KOCMeTUYECKME ToBapbl, MeOWKaMeHTbl, ToBapbl ObITOBOM XUMUWM U WHble
nofobHele ToBapbl (paboTbl) M3roTOBUTENbL (MCMOMHWTENb) 065i3aH yCTaHaBnMBaTb CPOK FOAHOCTM - MEPWOd, MO WUCTEYEHWUM
KOTOporo ToBap (paboTa) cuntaeTcsi HeNMpUroaHbLIM Af1s1 UCMOMb30BaHNS MO HAa3HAYEHUHO.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiNONHEHMEe paboTbl) MO NCTEYEHNM YCTAHOBIIEHHOIO CPOKa rOAHOCTM, a Takke ToBapa (BbIMONHEHUE
paboTbl), Ha KOTOPbIN AOIKEH OblTb YCTAHOBNEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. WsrotoButenb (McnonHWTenb) BrpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - nepuop, B TeyeHue
KOTOporo B crnyyae obGHapyxeHust B ToBape (paboTe) HegocTaTka M3rotoBuTenb (MCMOMHWTENb), NPOAABEL, YMNOMHOMOYeHHast
OopraHusaumsi Mnu YrnoriHOMOYEHHbIN WHAMBWUAYanbHbIA MNpeanpuHUMaTenb, umnopTep 00s3aHbl yOoOBMEeTBOPUTL TpeboBaHust
noTpebuTens, ycTaHoBneHHble ctaTbsiMun 18 n 29 HacTosiwero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrnpaBe MpUHATL 06S3aTeNbCTBO B OTHOLIEHWM HEQOCTaTKOB ToBapa, OOHAPYXEHHbIX MO UCTeYeHUn
YCTaAHOBMEHHOrO UM rapaHTUNHOMO Cpoka (AOMOMHUTENbHOe 0653aTeNbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CopepxaHue [OMOMHUTENBHOrO 00513aTenbCTBa W3roTOBUTENSl, CPOK [OEWCTBMA Takoro obsisaTenbcTBa M MOPSOOK
ocyLecTBneHus notpebrutenem npae Nno TakoMy 0653aTenbCTBY ONPEeAEnsoTCA U3roTOBUTENEM.
(ab3au BBegeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

7. MpopgaseL BNpaBe yCTaHOBUTbL Ha TOBap rapaHTUIHbLIN CPOK, ECIIM OH HEe YCTaHOBMEH U3rOTOBUTENEM.

MpopaBeL BnpaBe nNpuHATL 00A3aTENbCTBO B OTHOLIEHUMW HEOOCTaTKOB TOBapa, OOHApPYXEHHbIX MO MWCTEeYeHUn
rapaHTUNHOIO CpoKa, YCTAHOBINEHHOTO M3rOTOBUTENEM (4OMNONMHUTENBHOE 0653aTenbLCTBO).

CopepxxaHve gononHuTenbHoro obsi3aTenbctBa MpoAdaBLa, CpoK [AeWCcTBUsS Takoro obsizaTenbctBa M MOPSAOK
ocCyLLeCTBMNeHUst noTpebutenem npas nNo Takomy 06s3aTenbCTBY onpeaensoTcs JOroBOPOM Mexay notpebutenem 1 npoaasLOM.
(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButens (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTkv ToBapa, obHapyXeHHble B Te4YeHne cpoka AevCTBUS
AOMOMHUTENbLHOro 0b6a3aTenbCTBa, B COOTBETCTBMM C abs3aueM BTOpbIM MyHkTa 6 cratbu 18 HacToswero 3akoHa, a nocne
OKOHYaHWA Cpoka AeWCTBMS AONONHUTENbHOrO 06s3aTensCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 BBegeH PepnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTtbs 6. O6513aHHOCTb U3rOTOBUTENA 06ecne4YnTb BO3MOXHOCTbL PEMOHTa U TEXHUYECKOro 06Cny)XnBaHus ToBapa

MarotoenTens 06s3aH 0GecneynTb BO3MOXHOCTb WUCMOMb30BaHNSA ToBapa B TeyeHue ero cpoka crnyx6bl. [ns atoin uenu
M3roToBUTENb 06EecneYBaeT PEMOHT U TEXHUYECKoe 0BCMyXMBaHWe ToBapa, a Takke BbiMyCK U NOCTABKY B TOProBbIe U PEMOHTHbIE
opraHu3aLmMm B HEOBXoAMMBIX ANS PEMOHTa U TEXHUYECKOro 06CNyKMBaHNA 06beMe 1 acCOPTUMEHTE 3anacHbIX YacTeil B TeveHne
CpoKa NMpOU3BOACTBA TOBapa W MoCe CHATUA ero C MPOM3BOACTBA B TEYEHME CpoKa CryxObl ToBapa, a npy OTCYTCTBUM TaKoro
CpoKa B TeYEHWe OeCcATU NeT Co AHA Nnepeaayn Tosapa notpebutento.

CrtatbA 7. MpaBo noTpe6uTtens Ha 6esonacHocTb ToBapa (paboThkl, ycnyru)

1. MoTpebutenb MmeeT nMpaBo Ha To, 4TOObl ToBap (paboTa, ycnyra) nMpu OObIYHbLIX YCIOBUSAX €ro WCMONb30BaHus,
XpaHeHUs, TPaHCMOPTUPOBKN 1 yTuUnm3auum 6bin 6esonaceH Ans XusHu, 340pOBbsi NOTpebuTens, oKpyXatLleln cpefbl, a Takke He
NPUYMHSAN Bpea UMyLLEeCTBY noTpebutens. TpeboBaHus, KOTopble A0MKHbI o6ecneynBaTe 6e3onacHoOCTb ToBapa (paboTsl, ycnyru)
ANS KU3HW U 300pOBbS MOTPEOUTENs, OKpyXawolwen cpedbl, a Takke MNpefoTBpalleHue MpuYVMHEHNs Bpeda WMYLLEeCTBY
notpebutens, ABNsOTCA 0653aTENbHBIMU U YCTaHaBMMBAKTCH 3aKOHOM WUIMU B YCTAHOBITEHHOM MM MOPSAKE.

(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s13aH obecnedmBaTb Ge3onacHoCcTb ToBapa (paboThbl) B TeYEHWE YCTaHOBIEHHOMO Cpoka
cnyx6bl UK cpoka rogHocTu ToBapa (paboThbl).
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Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa M3rotoBuTemNb (MCMOMHUTENb) HE YCTaHOBWUM Ha TOBap
(paboty) cpok cnyx6bl, oH 06513aH 0b6ecneunTs 6e3onacHocTb ToBapa (paboThbl) B TeUEeHWE AECATU NET CO AHSA nepefayn ToBapa
(paboTbl) noTpebuTtento.

Bped, NpPUYMHEHHbIN XU3HKU, 340POBbLI0 UMM UMYLLEECTBY NOTPebUTens BcrneacTeue HeobecneveHus GesonacHoCcTU ToBapa
(paboThl), NOANEXNT BO3MELLEHWIO B COOTBETCTBUM CO CTaTbel 14 HacTosLero 3akoHa.

3. Ecnn ansa 6e3onacHoCTU Mcnonb3oBaHWs ToBapa (paboTbl, YCrnyru), ero XpaHeHusi, TPaHCMOPTUPOBKA U yTUNU3aLmm
Heobxoanmo cobntogaTth cneunaneHble Npaeuna (ganee - npasuna), U3roToBMTENb (MCNONHUTENb) 06A3aH ykasaTb 3TV Npasuna B
COMPOBOAMTENBHON JOKYMEHTauun Ha Tosap (paboTy, ycryry), Ha 3TVKeTKe, MapKMpOBKOW MMM MHbIM cnocobom, a npopasel
(McnonHMTenb) 06s13aH 4OBECTU 3TW NpaBuna A0 CBefAeHUs noTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, ycrnyrs) 3akOHOM MWNM B YCTAHOBMEHHOM WM MOpsidKe YCTaHOBMeHbl obs3aTenbHble
TpeboBaHus, obecneyvBatoLme Ux 6e30nacHOCTb AN XKWU3HW, 3A0POBbSi NOTPEOUTENSs, OKpyXalolen cpefbl U npeaoTBpaLleHue
npvYMHEeHns Bpeda WMYLLecTBy noTpebutens, cooTBeTCTBMEe TOBapoB (paboT, ycnyr) ykasaHHbIM TpebGoBaHWSAM MOANEXWUT
0bs3aTensHOMy NOATBEPXAEHUIO B MOPSAKE, NPeayCMOTPEHHOM 3aKOHOM W MHLIMU NPABOBbLIMU aKTaMu.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npoaaxa ToBapa (BbiNonHeHue paboTbl, okasaHwe ycrnyru), B TOM Yucrie MMMOPTHOro ToBapa (paboThl,
ycnyru), 6e3 nHcopmauum o6 obsi3aTenbHOM NOATBEPXKAEHUM €ro COOTBETCTBUSA TpeboBaHWAM, ykasdaHHbIM B NyHKTe 1 HacTosLen
cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4To npu cobniopgeHun noTpebutenem yCTaHOBIEHHBIX MPaBuUi MCMOMb30BaHWUS, XPaHEHWSI Wi
TPaHCMopTUPOBKK ToBapa (paboTbl) OH MPUYUHAET UMW MOXET MPUYMHUTL BPEn KM3HU, 300POBLIO U MMYLLECTBY notpebuTens,
OKpyXXaloLen cpege, M3rotToBUTenb (MCMOMHWUTENb, npodaBel) 06si3aH He3ameanuTenbHO MPUOCTaHOBUTL €ro MPOU3BOACTBO
(peanusaumio) 4O yCTpaHeHUs NPUYUH Bpeaa, a B HEOGXOAUMBIX CryyYasix MPUHSTL Mepbl MO U3LSTUIO ero 13 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuynHel Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHMTENb) 00513aH CHATL Takon Toeap (paboTy, ycnyry) ¢
npoussoAcTea. [1py HEBLINONHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TON 00513aHHOCTM YMOMHOMOYEHHbIN heepanbHbli opraH
UCMOSHUTENBHON BRacTu MpYHMMAaeT Mepbl MO OT3biBY Takoro toBapa (paboTbl, yCryr) C BHYTPEHHEro pbiHKa W (unu) oT
noTpebuTens nunun noTpeduTenen B nopsiake, ycTaHOBNEHHOM 3akoHOAATeNbCTBOM Poccuiickon Pegepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 18.07.2011 N 242-93)

YObITKM, MNpPUYMHEHHblE MOTPebuTento B CBSI3W C OT3bIBOM ToBapa (paboTbl, ycryru), noanexar BO3MELLEHUO
M3rotToBUTENEM (UCMOMHUTENEM) B NMOJNTHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Crtatbs 8. MpaBo noTpe6uTenss Ha MHdopMauuio o6 u3rotToBuTene (McnonHutene, npoAaBLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebuTens Bnpase noTpeboBaTb NpegocTaBneHns HeobxoaMMOW M AOCTOBEPHOW MHdopmauun 06 msrotoButene
(vcnonHuTene, npoadasLe), pexvme ero paboTbl 1 peanusyemMbix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B nNyHkTe 1 HacTosilen cTaTbyM MHGOpMaULMs B HarnsgHOW U OOCTYNHOM (hopMe AOBOAUTCS OO0 CBEAEHWs
noTpebuTener nNpu 3aknyYeHur OOroBOPOB KyMMW-MPOAaXW U JOrOBOPOB O BbIMOSIHEHUM paboT (oka3aHuM ycnyr) cnocobamu,
NPUHATLIMU B OTAEMbHbIX cdhepax obcnyxuBaHus noTpebuTenen, Ha PYCcCKOM $3blke, @ [OOMOMHWUTENbHO, MO YCMOTPEHUIO
M3roToBUTENS (MCNOMHUTENS, NpoAdaBua), Ha roCYAapCTBEHHbIX fA3blkax cyObekToB Poccuiickon denepaumm n poaHbIX s3blKax
HapogoB Poccuiickon ®egepaumu.

3. YnonHomoueHHas oOpraHu3aums WNnuM  YNONHOMOYEHHbIM WHAMBUMAYanbHbIM MPeAnpuHuMaTens no TpebosBaHuto
notpebuTensi 06s13aHbl NPeAoOCTaBUTL MOATBEPXAEHUE CBOMX MOMTHOMOYMIA, BbITEKalOWMX W3 3aKMOYEHHOro UMM [oroBopa C
nsrotoButenem (NpoaasLOM).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-P3)

CraTtba 9. UHcdbopmauusa 06 nsrotoButene (McnonHutene, npogasle, BnagenbLe arperatopa)
(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsroToBuTenb (McnonHuTenb, npopasel) o6si3aH OOBECTU A0 CBeAeHus notpebutenss oupMeEHHOEe HavMeHoBaHue
(HanmeHoBaHKe) CBOEN OpraHM3aLnm, MECTO ee HaxoXaeHus (agpec) n pexum ee pabotbl. [pogasel (MCNoNHUTENb) pa3meLlaeT
yKasaHHyto MHOPMaLMIo Ha BbIBECKE.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTenb (VICI'IOJ'IHVITeJ'lb, npo,u,aBeu) - VIH,EI,MBVI,ClyaJ'lebIIZ npeanpuHMMaTenb - OOJDKEeH npefoCcTaBUTb I'IOTpe6I/1TeJ'I}O
VIHd)OpMaLI,VI}O (0] rocy,qapCTBeHHoﬂ perncTpaumm 1 HaMMeHoBaHUKM 3aperncTpupoBaBLUEro ero opraHa.

M3arotoBuTenb (nNpomasel) o6si3aH JOBECTU [0 CBefeHWs MOTpebutenst UpMEHHOE HaMMeHOBaHWe (HavMeHOBaHue),
MeCTO HaxoXAeHusi (agpec) M pexuMm paboTbl YMNONHOMOYEHHOW OpraHu3auMu WM YNONHOMOYEHHOTO WHAWBUAYarbHOTO
npeanpuHMMmaTens.
(ab3au BBegeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.1. YNOMHOMOYEHHasi OpraHM3aumst UM YMOSIHOMOYEHHbLIN MHAMBMAYaNbHLIA NPEAnpUHUMaTEns B criydae obpalieHvst
noTpe6uTens obs3aHbl JOBECTU [0 €ro CBefeHWs uHdopMauuio o ceGe v nsrotoeutene (npoaasLe) ((MPMeHHOe HauMeHoBaHMe
(HaMMeHoBaHWe), MECTO HaxoXAeHus (agpec), pexum paboTbl, rOCYAAPCTBEHHbIA PErMCTPaLMOHHbLIA HOMEp 3an1cu O Co3A4aHum
IOpUAMYECKOro Nuua, (aMunuio, MMsi, OTYECTBO (ECNU MMEETCS), TOCYAapPCTBEHHbI PErvCTPaLMOHHbLIA HOMEp 3anuMcu o
roCyapCTBEHHOM perucTpauuy (U3MYeckoro nvua B KadyecTBe WHAMBMAYaSbHOMO MpeanpuHMMaTenst).  YnosHOMOYeHHas
opraHusaumss WM YNnorHOMOYEHHbIN WHAMBMAYyanbHbIA NpeanpuHUMaTens BrpaBe [OBECTM [0 CBefeHust notpebuteneii
WHpopMaumio o cebe NOCPEACTBOM ee pa3MeLLeHVs Ha CBOEM canTe B WHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
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"UHTepHeT", wuHdopmaumo 06  wusrotoBuTene  (MpopaBue) MOCPEACTBOM — pasMelleHMss Ha CBOeM  calTe B
MHOPMAaLMOHHO-TENEKOMMYHUKALUMOHHONW  ceTn  "MIHTepHeT" CCbINKM Ha CTpaHuuy canta u3rotoBuTens (npogasua) B
MHAOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTun "MIHTepHeT", cogepxalLyto MHdopmaumio ob usrotosutene (NpoaasLe).

(n. 1.1 BBegeH ®epepanbHbIM 3akoHoM oT 29.07.2018 N 250-d3)

1.2. Bnageney arperatopa obsi3aH JOBeCTM 4O cBefeHus notpebutenen nHdopmaumio o cebe u npogasue (McnonHuTene)
(dbvpmMeHHOE HaumeHoBaHVe (HarMeHOBaHWE), MECTO HaxoXAeHus (agpec), pexvum paboTbl, rocyAapCTBEHHbIV PerncTpaLMoHHbI
HOMEp 3anMcu O CO3AaHUM IOPUANYECKOro nuua, amunumio, NMs, OTYECTBO (ECNN MMEETCS), FOCYAAPCTBEHHDBIV PErUCTPaLMOHHDBIN
HOMep 3anuncu o rocyAapCTBEHHOW perncTpaunm puanyeckoro nuua B kKa4ecTse UHANBMUAYANbHOIO NpeanpuHMMaTerns), a Takke 0o
UMEILLMXCA U3MEHEHUSIX B yKkaszaHHON nHdpopmMaumn. Bnagenew arperatopa AOBOAUT A0 CBeAeHMs noTpebuTenen MHdopmaumio o
cebe wu npogaBue (MCnonHUTEne) MOCPEACTBOM e€e pa3MelleHVMss Ha CBOMX calte W (W) CcTpaHuue caiTa B
MHOPMaLMOHHO-TENEKOMMYHMKaLUmMoHHoW cetn "UHTepHeT". MHdopmaumio o npogasue (McnonmHwuTene) Bnagenew arperatopa
BrpaBe [OBeCTM [0 cBefeHusl noTpebuTenei nocpeacTBOM pasMelleHVMss Ha CBOWX cavTe u (Mnu) cTpaHuue cauta B
MHAOPMAaLMOHHO-TENEKOMMYHVKALMOHHOW  CeTu "MHTepHeT"  cCbinku Ha caWT  npogasua (vcnonnutens) B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)

1.3. Tlpogasey (ucnonmHuTenb) obsa3aH nNpedocTaBWTb Brafenbly arperatopa W pa3MecTUTb Ha CBOEM caiTe B
MHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "MHTepHeT" (Npu ero HanMuum) [OCTOBEPHYO MHopMauuio o cebe, ykasaHHylo B
nyHkTe 1.2 HacTosilen cTtaTbn. B crnyyae, ecnv nMelOTCS M3MEHeHUst B Takol MHdopMauuu, npodaseL, (MCnonHuTens) obsizaH B
TeyeHne ofHoro paboyero AHS C MOMEHTa BHECEHUS B Hee U3MeHeHWU coobLwnTb BnagenbLuy arperatopa o6 aTx U3MeHeHUsix 1
pa3mecTuTb UX Ha CBOeM canTe B WH(POPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "WHTepHeT" (npu ero Hanuuuum). Bnapeney
arperaTopa 06513aH BHECTU 3TN U3MEHEHWs1 B MHGOpMaLMIo O NpoaasLe (MCNonHUTene) B TedeHne ogHoro paboyero AHS, ecnu
pa3melleHre yKa3aHHOM MHdOPMauuM OCYLLIEeCTBNSIETCA Ha caWTe Brnagenbla arperatopa M (Wnu) ero cTpaHuue canta B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UNHTepHeT".

(n. 1.3 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

2. Ecnu Bng pesTenbHOCTU, OCYLLECTBNASEMbIN U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT NMUEH3UPOBAHUIO
1 (Unn) NCNONMHNUTENb MMEET roCyAapCTBEHHYIO akkpeauTauuio, 40 cBeAeHNs notpebutens AomkHa bbiTb JoBeAeHa Hdopmauus o
BMOE [OeATeNnbHOCTM U3roToBuTeNst (MCNOMHWTENs, MpofaBua), HOMEpe fUUEH3MM WU (UnM) HOMepe cBuAeTenbcTBa O
rocyfapCTBEHHOW akkpeauTaumun, cpokax AENCTBUS yKasaHHbIX NUUEH3uM u (unu) cBuaeTenbcTBa, a Tawkke uHdopmaums ob
opraHe, BblAaBLUEM YKa3aHHbIe NTMLEH3NIO U (UNKN) CBUAETENbCTBO.
(n. 2 B pen. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauusi, npegycMoTpeHHass MyHKTamm 1 M 2 HacTosilen cTaTbW, OorkHa ObiTb JoBedeHa OO CBedeHusi
notpebuTenen Takke Npu OCYLLECTBNEHUM TOProBnu, GLITOBOrO M WHbIX BUOOB OOCMYXWBaHWA noTpebuteneit BO BpeMEHHbIX
NoMeLLEHNsAX, Ha SpMapkax, C FIOTKOB M B APYrux Criydasix, ecrnv Toproensi, 66ITOBOE U UHblE BUAbI 0BCNyXunBaHUs notpebutenen
OCYLLECTBNSATCS BHE NMOCTOSIHHOTO MeCTa HaxoXaeHus npogasLa (MCNonHUTens).

Cratbsa 10. MHcpopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTens (ucnonuutens, npopaBsel) 00S3aH CBOEBPEMEHHO NPEefoCTaBMATb MNOTPebWTento Heobxoaumylo 1
[OCTOBEpPHYIO MHGopMaumio o ToBapax (paboTax, ycnyrax), obecneumBaioLLlyld BO3MOXHOCTb MX MpasunbHoro Bblbopa. [lo
oTAenbHbIM BMAAM TOBapoB (paboT, ycnyr) nepeveHb u cnocobbl AoBeAeHUs vHdopmaumm A0 NoTpebutens yctaHaBnmMBaloTCS
MpaBuTensctBom Poccuiickon degepauum.

2. NHdopmauus o ToBapax (paboTax, ycryrax) B 0653aTenbHOM nopsigke A0omKHa CoaepXaTth:

HaVMEHOBaHME TEXHUYECKOro perfiameHTa WnmM MHoe YCTaHOBMEHHOe 3akoHoaaTenbcTBoM Poccuickon ®epepaummn o
TEXHUYECKOM PErynMpoBaHUM U CBUAETENLCTBYOLLEE 06 00653aTENLHOM NOATBEPKAEHUM COOTBETCTBUS TOBapa 0603HaYeHME;
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHVsA 06 OCHOBHbIX NOTPEONTENbCKMX CBOMCTBaX TOBapoB (paboT, ycryr), B OTHOLEHUW NPOAYKTOB MUTaHUS CBEAEHUS
0 cocTaBe (B TOM 4uCle HaMMeHOBaHWE WCMOSMb30BaHHbIX B MPOLIECCe M3rOTOBMEHWSA NPOAYKTOB MUTaHUS MULLEBbIX A00aBoK,
Buonornyeckn akTUBHbIX A06ABOK, MHOPMALMS O HaNUYMK B MPOAYKTaX MUTAHUS KOMMOHEHTOB, MOMYYEHHbIX C NPUMEHEHNeMm
FEHHO-NHXEHEPHO-MOANMULMPOBAHHBIX OPraHN3MOB, B Cryyae, ecru coaepXaHue ykasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTe
cocTaBnsieT Gonee [eBATU [ECATbIX MPOLEHTA), MULLEBOW LIEHHOCTW, HasHayeHun, o6 YCnoBUSIX MPUMEHEHWS W XpaHEeHWs
NPOAYKTOB NWUTaHWsA, O crnocobax W3roToBrneHWsi rotoBbix Oniog, Bece (0Obeme), gaTte M MecTe W3rOTOBMIEHUS U YMaKOBKW
(pacdacoBku) NPOAYKTOB MUTaHUS, a Takke CBEAEHUS O NPOTMBOMOKa3aHWAX ANs UX NPUMEHEHNS Npu OTAENbHbIX 3aboneBaHnsx.
MepeyeHb TOoBapoB (paboT, ycnyr), MHMOPMaLUMSA O KOTOPbIX AOSMKHA copepXaTb MPOTUBOMOKa3aHUs AN UX MPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusx, yTBepxxaaetcs MNpasutenscTBoM Poccuiickon ®enepauuu;
(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsx u ycnosus npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM Yncne npu onnarte ToBapoB (paboT, ycnyr) yepes
onpefeneHHoe Bpemsi Mocre Mx nepegadn (BbIMOSIHEHWS, OKa3aHWsl) NOTpebuTento, MOSHYK CyMMY, MOANEXallylo Bbinnate
notpebutenem, u rpacuk norawieHms 3ToM CyMMbI;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIA CPOK, ECIIM OH YCTAHOBIEH;
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna v ycrosus adekTBHOro 1 6e3onacHoro Ucronb3oBaHWs ToBapoB (paboT, ycnyr);

nHopmaumio 06 aHepreTmyeckon 3MEKTVBHOCTM TOBApOB, B OTHOLUEHWW KOTOPbIX TpeboBaHMe O HanuyMu Takow
uHdOpMaLUmn onpeferneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00O 3HeprocbepexxeHu M O MOBbILEHUN 3HEPreTUYecKon
A PEKTUBHOCTY;
(ab3au BBegeH PeaepanbHbiM 3akoHoM OT 23.11.2009 N 261-$3)

CPOK CrnyxGbl UNM CPOK rOAHOCTU TOBapoB (paGoT), YCTAHOBMEHHbIM B COOTBETCTBUM C HACTOSILLMM 3aKOHOM, a Takke
cBEAeHUss O HEeoBXOAMMbIX AENCTBUAX MOTPeBUTENs MO WCTEYEHUM YKa3aHHLIX CPOKOB UM BO3MOXHbLIX MOCIEACTBUSX MpU
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HEBBIMOSIHEHUN TakvX AENCTBUN, ecnu TOBapbl (paGOTbI) No UCTeYEeHUN yKa3aHHbIX CPOKOB NpPencCTaBNAT ONACHOCTb ANA KU3HWU,
340p0OBbA N UMYyLLIECTBa n0Tpe6v|Ten9| NN CTaHOBATCA HeENpUrogHbIMn Ana NCNofib30BaHUA NO HazHa4YeHUio,

agpec (Mecto HaxoxgeHus), (PupMeHHOe HavMeHOBaHve (HaMMeHOBaHWe) U3roTOBUTENs (MCMONHWUTEns, npoaasua),
YMOMHOMOYEHHOW OpraHu3auum unm ynosIHOMOYEHHOIro MHAMBMAYaNbLHOro NpeanpuHnMaTens, uMnopTepa;
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHopmaumio 06 06s13aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSI TOBapoB (paboT, ycnyr), ykasaHHbIX B NyHkTe 4 ctateu 7
HacTosiLero 3akoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMaLMIO O NpaBmiax NPoAau TOBapoB (BbINOSIHEHUS paboT, okasaHus ycnyr);

yKkasaHue Ha KOHKPEeTHOe NuLo, KoTopoe ByaeT BbINOMHATL paboTy (OkasbiBaTb YCnyry), U MHOPMaLMIO O HEM, eCcnu 3TO
MMeeT 3HayeHne, Ucxoas U3 xapakrepa paboTel (ycnyru);
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

ykasaHue Ha Wucnonb3oBaHve OHOrpaMM MpV OKa3aHWM pasBriekaTerbHbIX YCMNyr WCMOMHUTENSAMU My3blKarnbHbIX
nponsBeaeHnn.
(ab3au BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprobpeTtaemeblii noTpebutenem ToBap Obin B ynoTpebneHun vnu B HEM YCTPaHsANCs HeaocTaTok (HemocTtaTku),
noTpebuTento AomkHa BbITe NpegocTaBneHa Hgopmaums 06 aTom.

3. Wncbopmaumsi, npegycMOTpeHHast NyHKTOM 2 HacTosILen CTaTby, AOBOAMTCS A0 CBeAeHusi noTpebuTenei B TEXHUYECKON
AOKyMeHTauun, npunaraemon kK Tosapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW MMM MHBIM CMOCOGOM, NMPUHATLIM AN
OTAenNbHbIX BUAOB ToBapoB (pabot, ycnyr). WHdopmaums o6 ob6si3aTensHOM NOATBEPXAEHUM COOTBETCTBUSI TOBapoB
npeacTaBnseTcs B nopsgke u cnocobamu, KOTOpble yCTAHOBMEHbI 3aKOHOAATENLCTBOM Poccuiickon Pefgepauum 0 TEXHUYECKOM
perynMpoBaHnn, 1 BKIoYaeT B cebsi cBedeHVs O HoMmepe [OKyMeHTa, MOATBEepXAalroLero Takoe COOTBETCTBME, O CPOKe ero
AevicTBusa 1 06 opraHmsauum, ero BblaasLUEN.

(B pea. ®PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum pa6oTbl npoAaBua (McnonHuTens)

1. Pexvm paboTbl rocyaapCTBEHHbIX, MyHULMMAMNbHbLIX OpraHu3auuii TOproenum, GbITOBOrO M UHbLIX BUAOB OGCIYXMBaHUSA
notpebuTenen ycraHaBnMBaETCsl MO PELUEHVMIO COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW BNactu CyObekToB Poccuickomn
denepaunm 1 opraHoB MECTHOTO CaMOynpaBreHus.

2. Pexxum paboTbl opraHMsaumii, OCYyLLECTBMSLWMX AeATENbHOCTb B cdepax TOProBoro, GbITOBOTO U WHbIX BWUAOB
obcnyxuBaHna noTpebutenen M He ykasaHHbIX B MyHKTe 1 HacTosLen CTaTbW, a Takke MHAVMBMAYanbHbIX NpPeanpuHUMaTenen
yCTaHaBMMBaETCH MU CaMOCTOATENBHO.

3. Pexum paGoTbl npodaBua (McnonHUTens) LOBOAMTCS OO CBefAeHWUs noTpebuTteneil U [OMKEH COOTBETCTBOBATb
YCTaHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNONHUTENSs, NPoAaBLa, Bnadesbla arperaropa) 3a HeHaanexatlyro
MHcopmauuio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnum notpeGuTento He npedocTaBfieHa BO3MOXHOCTb He3ameasiTeslbHO MonyyuTb MpW  3aKnioueHur [oroBopa
MHdopmaumo o ToBape (paboTe, ycrnyre), OH BrpaBe notpeboBaTb OT npodaBua (MCMOMHUTENS) BO3MELLEHMS YObITKOB,
NPUYNHEHHBIX HEODOCHOBAHHbLIM YKITOHEHMEM OT 3aKMHYeHWsl OroBOpa, a eCnv AOroBOp 3aKSOYeH, B pasyMHbIi CPOK OTKasaTbCs
OT €ero 1UcnonHeHus 1 notTpeboBaTh Bo3BpaTa yrniadyeHHoON 3a ToBap CyMMbl U BO3MELLEHUS ApYrnX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpy oTkase OT MCMonHeHMs JoroBopa noTpebuTens obsA3aH BO3BpaTUTL ToBap (pesynbTaT paboTbl, ycrnyru, ecrnv 1o
BO3MOXHO MO VX XapakTepy) npoAasLy (MCNOMHUTENHO).
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (UcnonHUTenb), He NPeAoCTaBMBLLWIA MOKYNaTemnto NOMHOM 1 AOCTOBEPHON MHGOpMaLmn o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 nyHkTamu 1 - 4 ctatbn 18 unu nyHkTom 1 ctaten 29 HacTosiwero 3akoHa, 3a
HeJocTaTkn ToBapa (paboTbl, ycnyrv), BO3HWUKLLME MOCME €ro nepegayvn notpedbutento BCNEACTBME OTCYTCTBMS Y HEro Takow
nHdopmaumm.

(n. 2 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Bnapeneu, arperatopa, npefoCTaBMBLUMIA NOTPEOUTENIO HEOOCTOBEPHYIO WMW HEMOMHYI WHGOpMauuio O ToBape
(ycnyre) unu npogasue (MCMOMNHUTENE), Ha OCHOBaHUW KOTOPOW noTpebuTenem 6Gbin 3aknioyeH A0roBop Kynnv-npodaxu (4orosop
BO3ME3[HOro OKasaHus YCryr) ¢ NpoAaBLOM (MCMOMHUTENEM), HeCeT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE NOoTpebuTento
BCMNeACTBYE NPefoCTaBnNeHNs eMy Takon nHdopmaumm.

Ecnm uHoe He MpedycMOTPEHO CormalleHeM Mexay Brafenbuem arperatopa v npoAaBLOM (MCMOSHUTENEM) UMK He
BbITEKAET M3 CyLLECTBA OTHOLUEHWI MEXOY HVMMM, OTBETCTBEHHOCTb 3a WCMOJSIHEHWE A0roBOpa, 3aKoYeHHOro rnoTpebutenem c
NPOAaBLUOM (MCMOSHUTENEM) Ha OCHOBaHWWM MPELOCTAaBIIEHHOW BrajerbLeM arperatopa MHdopMauuu o Tosape (ycryre) wnm
npoaasue (UCTonHWTENe), a Takke 3a cobrofeHVe npas noTpebuTeneil, HapyleHHbIX B pesyrbTate nepeaadv notpebutento
ToBapa (ycnyru) HeHagnexawero ka4ectea u obMeHa HenpoAOBONIbCTBEHHOO TOBapa HaAsIeXxallero Kayectsa Ha aHanormyHbIN
TOBap, HeceT npogaseL, (MCMONHUTEND).

Bnagenevn arperatopa He HecCceT OTBETCTBEHHOCTb 3a y6bITKI/l, NPUYNHEHHbIE I'IOTpeﬁl/ITeJ'IIO BCneacTeue npenocraBlieHUNA
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eMy He[oCTOBEpHOW WM HenomHow uHdgopmauun o ToBape (ycnyre), B cryyae, ecnv Briafenel, arperatopa He M3MeHsieT
MHdopmaumio o ToBape (ycryre), npegocTaBfeHHyl0 MpoAaBLOM (MCMOMHWUTENEM) U coAepXallylocs B MPEeAnoXeHun o
3aKMoYeHUN JoroBopa Kynnu-npoaaxu (4orosBopa BO3ME34HOro OKas3aHUsa yCryr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MotpebuTens Bnpaee nNpedbsBUTL TpeGoBaHWe K BragernbLy arperatopa O BO3BpaTe CyMMbl MPOU3BEAEHHON WM
npeaBapuTernbHOI onnatel ToBapa (ycnyrv). Bnageney arperatopa Bo3spallaet CyMMy MonyyYeHHOW M npeaBapuTesibHON onnartsl
ToBapa (ycrnyrv) B TeYEHVWE [OeCsTU KaneHOapHbiX OHEN €O [OHS NpeabsiBrieHus notpebutenem Takoro Tpe6GoBaHus npwu
OLHOBPEMEHHOM HanMumm CregyoLmx YCrnoBui:

ToBap (ycnyra), B OTHOLLEHWUM KOTOPOro NoTpebuTenemM BHeceHa npeaBapuTenbHas onnara Ha 6aHKOBCKUIA cHeT Brnagesbua
arperaTtopa, He nepeaaH noTpebuTesnto B Cpok (ycrnyra He okasaHa B CPOK);

noTpebuTtenb Hanpasun npofasLy (UCMONMHWUTEN) yBeAOMIeHMe 06 OTka3e OT MCMOSIHEHUS| [OroBopa Kynnu-npoaaxu
(moroBopa BO3ME34HOrO OKasaHusi YCryr) B CBSI3W C HapyLUeHWeM NpPoAaBLOM (MCMonHUTenem) obssaTtenscTea nepeaatb ToBap
(okasaTb ycnyry) B yCTaHOBIEHHbI CPOK.

Hapsigy ¢ TpeboBaHvem O Bo3BpaTe CyMMbl MpeABapuTenbHOV onnaTtel ToBapa (ycnyru) notpebuTenb Hanpasnser
BMafenbLly arperatopa NOATBEPXAEHWE HanpaBneHus npogasly (MCMOMHWTEN0) yBeaoMmneHWs o6 OTkase OT WCMOMHEHWS
A0roeopa Kynnu-npoaaxu (Aorosopa BO3ME34HOro oKa3aHus ycnyr).

Ecnu uHoe He MpenycMOTPEHO YCMOBUSIMU MOMb30BATENLCKOrO MMM MHOFO COrnalleHusi notpebutens ¢ Bnagenbuem
arperaTopa, yBeJoMIieHue npoaasLy (MCrMonHMTEN0) 06 0Tkase OT UCMONHEHMWS OrOBOpa KyMnnv-Npoaaxu (4oroBopa BO3ME34HOro
okasaHwusl ycnyr) MoxeT OblTb HanpaBneHo Bnagenbly arperatopa, KOTopbli 0653aH HanpaBUTb ero NpoaasLy (MCNOMHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HaAcTOsiLeW cTaTbW, Brnafenew arperatopa Bnpaee oTkasaTb NoTpebutenio B
BO3BpaTe CyMMbl NpeaBapuTenbHOWM onnaTbl ToBapa (ycnyru) npu nonyyYyeHuu OT npodaBua (UCTMOSHUTENS) MOATBEPXAEHUN
NpUHATUS NoTpebuTenem ToBapa (OKasaHusi YCyrM) Mpu YCIOBWM, YTO KOMUS Takoro MOATBEPXKAEHWS Obina HanpasneHa
BrnafenbLueM arperatopa noTpebuTento B TeYeHWe OEecATU KaneHZapHbIX OHEW CO AHS MonyyeHus Bnagenbuem arperatopa
TpeGoBaHUA O BO3BpaTe CyMMbl MNpeABapuTerbHOM onnaTtel ToBapa (ycnyru). B cnydae Hecornacus noTpebutens c
npeacTaBeHHbIMY BMaernbLEM arperatopa AokasaTenbCTBaMu NPUHATUS NOTpebuTenem ToBapa (okasaHus ycryru) notpeburtenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOV3BEAEHHON MM NpeaBapuTENbHON onnaTel ToBapa (ycnyrn) B cyaebHOM nopsiake.

(n. 2.3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. MNpu NpuyrHeHUM Bpeaa XW3HU, 340POBbI0 U MMYLLECTBY NOTPEOUTENS BCNEACTBME HENPEOOCTaBIEHNS eMy MOMHON 1
[OCTOBEpHO nHpopMaumm o ToBape (pabote, ycnyre) notpebuTens BnpaBe noTpeboBaTh BO3MELLEHNS Takoro BpeAa B Mopsiake,
npeaycMOTpeHHOM cTatbel 14 HacToswero 3akoHa, B TOM YMCME MOSIHOTO BO3MELLEHWS YObITKOB, MPUYMHEHHBIX MPUPOAHBLIM
obbekTam, HaxoasAWwMMcs B COGCTBEHHOCTM (BrageHnn) notpebutens.

(n. 3 BBegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHM noTpebutens O BO3MELEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOM WU
HeJoCTaTOYHO MOSHON MHdpopmaumen o Toeape (paboTe, ycnyre), HeO6X0AMMO UCXOAUTL U3 NPEAnonoXeHus ob oTCyTCTBUM Yy
noTpebuTens cneumnanbHbIX MO3HAHWI O CBOMCTBAX M XapakTepucTukax Toeapa (pabotbl, ycnyru).

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsi 13. OTBeTCTBEHHOCTb W3roTOBUTENs (MCMOMHWUTENsi, NpoAaBLa, YNONHOMOYEHHOW oOpraHusauvM Wnu
YNONTHOMOYEHHOro MHAMBUAYANLHOro NpeANpPUHUMATENS, MMNOPTepa) 3a HapylueHWe NpaB noTpebuTenemn
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB notpebuTeneit M3roToBUTENb (MCMOSHWUTENb, MPOAABEL, YMNONHOMOYEHHAs OpraHu3auust unu
YMOSTHOMOYEHHBIA UHAMBWAYaNbHbLIA NpeanpuHUMaTenb, WMMOPTEP) HECET OTBETCTBEHHOCTb, MPEdYCMOTPEHHYIO 3aKOHOM Wnu
[LOrOBOPOM.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu uHoe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHBbIE MOTPebuTento, noanexar BO3MELLEHUIO B MOMTHOW CyMMe
CBEpPX HEeYCTOMKN (MEHU), yCTAHOBIEHHOWN 3aKOHOM WU JOrOBOPOM.
(n. 2 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWku (NeHW) W Bo3MelleHUe YBbITKOB He OCBOGOXAAT WM3roTOBUTENs (MCMOMHUTENS, NpoAaBLa,
YMOSTHOMOYEHHYIO OpraHu3aumio UMM YronHOMOYEHHOro WHAMBMAYarnbHOTO NPEAnpUHUMATENs, UMMopTepa) OT WCMONHEHUs
BO3MOXEHHbIX Ha Hero 06s13aTenbLCTB B HaType nepes notpeburenem.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCNonHUTENb, NPOAABEL, YMNONHOMOYEHHAs OpraHu3auus WU YnoSIHOMOYEHHbIN MHAMBUAYanbHbINA
npegnpuHuMaTenb, MMNopTep) ocBOOOXAaeTcss OT OTBETCTBEHHOCTM 3a HEUCNOoNIHEHMe 06si3aTenbCTB UMM 3a HeHaanexatlee
UCrornHeHne obs3aTenbCcTB, €Cny AOoKaXeT, YTO HEUCNONHeHWe 00s3aTenbCTB UM UX HEHaAnexallee UCMOSIHEHWE MPOM3OLLIIO
BCNeACTBME HEMPEOAONMMON CUIlbl, @ TakKe MO MHbIM OCHOBaHUSIM, MPeAYCMOTPEHHBLIM 3aKOHOM.

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHusi notpebutens o6 ynrate HeycTowikv (MeHu), NpefyCMOTPEHHOW 3aKOHOM WMV JOroBOPOM, MOAMexar
YOOBMETBOPEHUIO U3rOTOBUTENEM  (MCMOMHUTENEM, MpOAAaBLOM, YMOMHOMOYEHHOW OpraHusauvendn WunM  YrnosIHOMOYEHHbIM
WHAMBUAYanNbHLIM NpeanpyHUMaTenemM, UMNopTepoM) B 4OOPOBONBHOM MOpsiaKe.

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

6. Mpu yooeneTBOpeHUM cydom TpeGoBaHuii NoTpebuTens, yCTAHOBMEHHbIX 3aKOHOM, Cyn B3biCKMBaET C M3roTOBUTENSA
(McnonHMTens, npoaaBua, YNONHOMOYEHHOW OpraHvM3auuMM WnM  YNoNHOMOYEHHOrO  MHAMBUAYaNbHOMO npeanpuHuMaTens,
uMnopTtepa) 3a HecobniogeHve B [06pPOBONbHOM rMopsiike YyAoBNeTBOpeHus TpeboBaHwi mnoTpebuTens wrpad B pasmepe
NATLAECAT NPOLIEHTOB OT CYMMbI, NPUCYXKOEHHOM CyA0M B Nonb3y notpebutens.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnu c 3asBneHvem B 3awuty npaB MoTpPedGUTens BbICTynatoT obLlecTBEHHblE 06beauHeHus noTpebutenent (Mx
accouuaummn, Cow3bl) WM OpraHbl MECTHOrO CaMOoymnpaBreHus, MATbAECAT MPOUEHTOB CyMMbl B3biCKaHHOro LuTpada
nepevncnsilTCs ykasaHHbIM 06beanHeHnaM (MX accoumaumsamM, Co3am) Unn opraHam.

Crtatbf 14. UmyliecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbI BCneAcTBME HeAoCTaTKOB ToBapa (paboThbl,
ycnyru)

1. Bpeq, NPUYMHEHHBII XW3HW, 300POBbLI0 UMK UMYLLIECTBY NOTPEGUTENS BCNEACTBUE KOHCTPYKTUBHbBIX, MPOU3BOACTBEHHBIX,
peLenTypHbIX UM UHBIX HEAOCTATKOB ToBapa (paboTkl, yCnyru), MOASIEXUT BO3MELLEHMIO B NMOMHOM o6beme.

2. Mpaeo TpeboBaTb BO3MELLEHMSI Bpeaa, NPUYMHEHHOTO BCEACTBME HegocTaTkoB ToBapa (paboThl, ycnyru), npusHaeTcs
3a NobbIM NOTEpPNEBLUNM HE3ABMUCUMO OT TOrO, COCTOSM OH B JOrOBOPHbIX OTHOLLEHWSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpUYUHEHHBIN XM3HMW, 300POBLI0 UMW UMYLLECTBY NOTPEBUTENS, NOANEXUT BO3MELLEHWIO, ECMN BPe NPUYUHEH B
TeYeHWe yCTaHOBIIEHHOTO cpoka cry»6bl UK cpoka rogHOCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtat paboTbl) AomkeH ObiTb yCTaHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTatbu 5 HacTosiwero
3akoHa CpoK crnyxbbl MM CPOK FOAHOCTW, HO OH He YCTaHOBMeH, NMbo noTpebuTento He Obina npegocTaBneHa MofHas u
AocToBepHas MHOPMaLmMs O Cpoke CnyxObl Ny cpoke rogHoCTH, NMBo noTpebutens He Bbin NPONHMOPMUPOBAH O HEOBXOANMBIX
OeVCTBUAX MO WUCTEYEHWM Cpoka CryXObl UMM CpoKa FOAHOCTM M BO3MOXHbLIX MOCNEACTBUSIX NMPU HEBBLIMOMHEHUN YKa3aHHbIX
AdevictBuin, nubo ToBap (pesynbTar paboTbl) NO UCTEYEHUW STUX CPOKOB NPEACTaBNSeT ONacHOCTb AMA XU3HW U 300pOBbS, Bpen
NOAMNEXUT BO3MELLEHWNIO HE3aBMCUMO OT BPEMEHW €ro NPUYMHEHUS.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTCcTBMM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3rotoBuTemNb (MCMOMHUTENb) HE YCTAaHOBUN Ha ToBap
(paboTy) cpok cnyx0bl, Bpea NoASeXnUT BO3MELLEHUIO B CIly4ae ero NpUYnHEHNst B TeYeHNe JeCATy NeT Co OHS nepedayv ToBapa
(paboTbl) NoTpebuTento, a ecnu AeHb Nepefayn yCTaHoBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMS TOBapa (OKOHYaHWS BbINONHEHUS
paboTbl).

Bpepa, NpyunHeHHbI BCNeACTBME HEQOCTAaTKOB TOBapa, NOASIEXUT BO3MELLEeHMIo NPOoaaBLOM Uni U3roToBUTeNeM ToBapa no
BbIGOPY NOTEpneBLLETO.

Bpea, npyyvHeHHbIN BCNEACTBME HEJOCTaTKOB paﬁOTbI nnn ycnyru, noanexxmtT Bo3MeLeHUo ucnonHuTenem.

4. WNsrotoButenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYMHEHHBIA XXU3HW, 300POBbI0 WUMN UMYLLECTBY
noTpebuTenss B CBSI3W C MCMOMb30BaHMEM MaTepuanos, 0OOpyAoBaHUS, MHCTPYMEHTOB W WHbIX CPEACTB, HeobXxoaumblX Ans
npou3BoACTBa TOBAPOB (BbINOMHEHWS paboT, oka3aHWsi ycnyr), He3aBMCMMO OT TOro, NMO3BONSN YPOBEHb Hay4HbIX Y TEXHUYECKUX
3HaHWIN BbISBUTbL UX OCOObIE CBOWCTBA WK HET.

5. UN3rotoBuTenb (MCMOMHWUTENb, NpoAdaBel) OcBOOOXAAeTCs OT OTBETCTBEHHOCTW, €Crv [OKaXeT, YTO Bpes MNpUYMHEH
BCNEACTBME HEMPEOAOSIMMON CUIbl UMM HapylleHus noTpebuTenem yCTaHOBMEHHbIX MPaBWIT MCMOMb30BaHUS, XPaHEHWUs UNu
TpaHCNopTMPOBKM ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KomneHcauua MmopanbHoro Bpeaa

MopanbHbIil Bped, MPUYMUHEHHbIA NOTPeBUTEN0 BCREACTBME HapyLUEHWsS U3rOTOBUTENEM (UCTMONMHMTENEM, MPOAaBLIOM,
YNONHOMOYEHHOW OpraHv3aumein Unm ynoriHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHuMaTenemM, UMNopTepoMm) npas noTpebutens,
NpedyCMOTPEHHbIX 3aKOHamu W NpaBoBbIMK akTamu Poccuiickoii deaepauunmn, peryrimpyowmMMm OTHOLWEHNUS B 06nacTu 3awuTbl
npaB NoTpeGuTenen, NOANEXUT KOMMEHCAUMN NPUYUHUTENEM BPEAa NPU HanWuun ero BUHbL. Pasmep koMneHcauum MoparbHOro
Bpeda onpeaensieTcs Cy4oM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa.

(B pea. ®PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

KomneHcauus MopanbHOro Bpefa OCyLLECTBSIETCS HE3aBUCUMO OT BO3MELLIEHUS! UMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX
noTpebutenem yobITKOB.

CtaTbs 16. HeqelcTBUTENLHOCTL YCIOBUIA OroBOpa, YILEeMASIoWMX NpaBa notTpeéutens

1. YcnoBusi gorosopa, yliemnsiowue npasa notpebuTens no CpaBHEHWIO C NpaBuiaMu, YCTAHOBIIEHHBIMU 3aKOHaMM Unn
MHBIMU MPaBOBbLIMK akTamun Poccuiickon Peaepauum B 06nacTu 3awmTtbl NpaB NoTpedutenen, NpusHaTCs HeAelCTBUTENbHbIMU.

Ecnu B pe3ynbTate MCNonHeHWs [OroBopa, YLEeMMALWEro npasa noTpedbutens, y Hero BO3HUKN yObITKW, OHW noanexar
BO3MELLIEHMIO N3roToBUTENEM (UCMOMHUTENEM, MPOAABLIOM) B MOMHOM 06beme.

2. 3anpelaetcst obycrnosnueatb npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obsizaTenbHbIM NPUOBPETEHNEM WHbIX
ToBapoB (paboT, ycnyr). YObITKMA, MPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HAPYLLEHNS ero npasa Ha CBOOOAHLIN BbIOOP TOBapOB
(pabort, ycnyr), Bo3MeLLalTCs NpoaaBLOoM (MCMONHUTENEM) B MOMTHOM 0ObeMme.

3anpeluaetca obycnoenveaTb yAoBneTBOpeHne TpeboBaHuii notpebuTenei, NpeabsBNsSeMbIX B TEYEHWe rapaHTUHOro
CpoKa, YCIOBUSIMU, He CBA3aHHbIMW C HeJocTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBeaeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

3. Mpopasey (ucnonHutens) He BrpaBe 6e3 cornacus NoTpebuTens: BbINOMHATH AOMNOMNHUTENbHBIE paboTbl, ycnyrn 3a
nnaty. [MoTpebuTenb BnpaBe oOTKasaTbCA OT OMNfaTel Takux paboT (ycrnyr), a ecnu OHW onnayeHbl, NoTpebuTens Bnpase
notpeboBaTeb OT npopaBua (MCMONHWTENsA) BoO3BpaTa YnnaveHHouW cymmbl. Cornacvme noTpebutenss Ha  BbINOMHEHNe
JononHuTenbHbiX paboT, ycnyr 3a nnaty odopMnsieTcsa npoaaBLoM (MCMOMHWTENEM) B MUCbMEHHOW dopme, ecnv UHOe He
npeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

Crtatbs 16.1. ®opmbI M NOPAAOK ONNaTbl NP NpoAaxe ToBapoB (BbINONHEHWN paboT, oka3aHUM YCIyr)
(BegeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)
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1. MNpopasew (ucnonHuUTenb, BNagenew arperatopa B criyyae UCMonb30BaHNUs B CBOEN AeATENbHOCTU HaNMYHbIX PacyeToB C
notpebutenem) obssaH obecneynTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nyTeM WCMOMb30BaHWA HaLMOHAmNbHbIX
NnaTeXHbIX NHCTPYMEHTOB, a Takke HanMYHbIX pac4eToB Nno BbIGOpy noTpebuTens.

(B pea. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

KoHcynbTaHTlntoc: npumeyaHve.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCcATCA M3MeHeHus (P3 ot 31.07.2020 N 290-$3) Cwm. ByayLuyto peaakumio.

KoHcynbTaHTlmtoc: npumeydaHuve.
C 01.03.2021 go 30.06.2021 06a3aHHOCTb, YCTAHOBMEHHAs HWXEe, BO3HMKaET, ecnu Bblpyyka npesbiwaeT 30 mnH. pybnen (®3
o1 31.07.2020 N 290-93).

Ob6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb OnnaTthl TOBApoB (paboT, ycnyr) ¢ NCNOMb30BaHWEM HaLMOHAmNbHbIX NNAaTEXHbIX
MHCTPYMEHTOB B pamKax HaLMOHANbHOW CUCTEMbI MMaTEeXHbIX KapT pacnpocTpaHseTcs Ha npogasua (MCnonHWTens, Bnagensua
arperaTopa), y KOTOpPOro Bbipyyka OT peanu3auuvM TOBapoB (BbINOMHEHUs paboT, okasaHWsA yCryr) 3a npeaLecTBYOWWNA
KaneHaapHbIN rof, NpeBbILLaeT COPOK MUMIIMOHOB pybnen.

(B pea. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnu mecTo onnatel ToBapoB (paboT, ycnyr) HaxoauTcs B MecCTe, rAe He NpPefoCTaBnsiioTCs yCrnyrn JOCTyna K NOABWKHON
pagvoTenedoOHHON CBA3M W (MNKU) CPeacTBaM  KOMMEKTUBHOrO AoCTyna K WHEPOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON CceTun
"UHTepHeT", npogaseL, (ucnonHuTens) ocBoboxaaeTcs oT 0bs3aHHOCTU obecneunTb B 3TOM MecTe BO3MOXHOCTb OMnfiaThl TOBapoB
(paborT, ycnyr) ¢ MCNonb30BaHNEM HALMOHANbHbIX MATEXHbIX UHCTPYMEHTOB.

Mpopasew ocBoboXaaeTca OT 0653aHHOCTM 06ecneYnTb BO3MOXHOCTb ONsaThl TOBApOB C UCMONb30BaHNEM HaUMOHamNbHbIX
NnaTeXHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, Bbipyyka OT peanvsauum TOBapoB B KOTOPOM COCTaBMsET MEHEE MNATM MUMIMOHOB
pybnen 3a npeaLwecTByOLWNA KaneHaapHbIN rof,.

(n. 1 B peg. PepepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT MpOM3BOAMTbLCS MOTPebuTENemM B COOTBETCTBMM C yKaszaHMEM Mpogasua
(cnonHuTens) nyTeM pac4eToB Yepe3 CyObEKTOB HALMOHANbHOMW MIaTeXHOW CUCTEMbI, OCYLLUECTBSIOMX OKa3aHWe NnaTeXHbIX
yCcrnyr B COOTBETCTBUM C 3aKkoHogaTenbcTtBoM Poccuiicko ®depepaumm O HaumoHanbHOW MNATEXHOW CUCTEME, eClM MHOE He
yCTaHOBMEHO dheaepanbHbIMU 3aKOHaM1 UM MHBIMU HOPMAaTMBHBLIMW NPaBOBLIMKU akTamu Poccuickon degepauum.

3. lMpu onnate ToBapoB (paboT, ycnyr) HanWMYHbIMW AEHEXHbIMWM cpeacTBamm obsi3aTenbCcTBa MoTpebutens nepeq
npoAdasLOM (MCMOMHWTENEM) MO onnaTe ToBapoB (paboT, yCryr) cYMTalOTCA MCMOMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUSI HanW4HbIX AEeHeXHbIX CPpeAcTB Npoaasly (MCMOMHWTEN) NMbo nnaTexHoMy areHTy (cybareHTy),
OCYLLECTBNSIOLWEMY AEATENbHOCTb MO NpMeMy nnaTtexen MUan4ecknx nu.

Mpw onnate ToBapoB (paboT, ycnyr) nytem nepeBofa NpPeAoCTaBnseMblX NOTpeduTenemM HannyHbIX AeHeXHbIX cpeacTs 6e3
OTKpbITUSA 6aHKOBCKOrO cyeTa obsizatenbcTBa NoTpebutens nepen npogasLOM (MCMONHWTENEM) No onnaTe ToBapoB (paboT, ycnyr)
CUYMTAIOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUSI MOTPEOUTENEM HaNMUYHbIX OEHEXHbIX
CpeAcTB KpPeaUTHOM opraHu3aumm nubo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCYLLUEeCTBNSOWUM AesTeNnbHOCTb B
COOTBETCTBMU C 3aKoHoAaTenscTBoM Poccuiickon ®egepauum 0 HauMOHaNbHOW NMaTeXHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPEACTB B pamKax npuMeHsieMbix dopM Ge3HanuyHbIX
pacyeToB 06s3aTenbCTBa NOTPeOUTENs neped NpoAaBLOM (MCMOMHWTENEM) MO onnare ToBapoB (paboT, ycnyr) cyuTalTcs
UCMOMHEHHbIMM B CYMME, YKAa3aHHOW B pacriopshkeHun O nepeBode [AEHEeXHbIX CPeAcTB, C MOMEHTa MNOATBEPXOEHUS ero
UCMOMNHEHUs1 0BCnyXMBatoOLEN NOTPEOUTENSI KPEAMTHOW OpraHu3aumnen.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoAasLy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBnMBaTb B OTHOLLIEHUM OQHOrO BMAa
ToBapoB (paboT, ycnyr) pa3nuyHble LieHbl B 3aBUCUMOCTU OT cnocoba ux onnatel NOCPEACTBOM HalMYHbIX PacHeTOB UNK B paMKax
npuMeHsieMbIx POpM Ge3HaNMYHbIX pacyeToB.

5. MNpopgaseL, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy MOTPEOUTENs YObITKW, Bbl3BaHHbIE HapylleHnem
TpeboBaHuI NyHKTa 1 HACTosALLEN cTaTby.

Cratbsa 17. CynebHas 3awmTa npaB noTpedéutenen

1. SawwTa npas noTpebutenen ocyLecTBNSETCA CYAOM.

3awwurta npaB notpebuTenen ycnyr, okasbiBaeMbiX (DMHAHCOBLIMW OpPraHM3auMsMU, OPraHU3yLWUMN B3aMMOLEVICTBME C
YMOMHOMOYEHHbBIM MO NpaBamM notpebuTtene MUHaAHCOBbLIX YCNyr B COOTBETCTBUM C PefepanbHbiM 3akoHOM "OB6 yNonmHOMOYEHHOM
no npaeam noTpeduTenen puHaHCOBbLIX YCnyr", OCyLLEeCTBNSETCS C 0COOEHHOCTSIMU, YCTaHOBMNEHHbIMU YKka3daHHbIM PefeparnbHbIM
3aKOHOM.
(ab3au BBegeH PeaepanbHbiM 3akoHoM 0T 04.06.2018 N 133-93)

2. Ncku o 3awmte npaB notpebutenen MoryT 6biTb NpeAbABeHbI Mo BeIGOpy MCTLA B CyA MO MECTY:

HaxoXAeHWsi OpraHn3aLuum, a ecnv OTBETYUKOM SBNSETCA MHAVBMAYaNbHbIA NpeanpuHuMaTenb, - ero XuTenbcTaa;

XWUTenbCTBa UNu npebbiBaHUS NCTUa;

3aKI4YeHna nnn NCcnornHeHna goroeopa.

Ecnu mnck opraHu3auuu BblTEKaeT U3 AeATEeNbHOCTU ee cbmnmana nnn npeacrtaBuUTeNbCTBa, OH MOXET ObITb npeabsaBneH B
Cya NoO MeCTy HaxoXaeHua ee q)mnwana nnn npeacrtaBmTenbCcTBa.
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(n. 2 B pepn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenu, vHble UCTLBI MO UCKaM, CBS3aHHLIM C HapylleHneMm npaB noTpebuTenen, ocsoboxpalTcs OT ynnatsl
rocyAapCTBEHHOM MOLUMWNHbBI B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon ®enepaumm o Hanorax n coopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga II. 3ALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpe6uTens npu o6HapyxeHUu B TOoBape HeJOCTaTKOB
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B criyyae obGHapyXeHUs B TOBape HeAOCTaTKOB, €CIIM OHW He GbiNMn OroBOpPeHbI NPOAaBLIOM, MO CBOEMY
BbIGOpPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TuX e MoZenu u (unn) apTrkyna);

notpe6oBaTb 3aMeHbI Ha TaKoW e ToBap ApPYroi Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeTom NoKynHOMI
LieHbI;

I'IOTpeﬁOBaTb COpa3MepPHOro ymeHbLUIeHnA I'IOKyI'IHOVI LieHbl;

I'IOTp86OBaTb HesameanuTenbHoro 6e3803Me3aHOro YCTpaHeHUa HeOOCTaTKOB TOBapa Ui BO3MeELLEeHUA pacxodoB Ha UX
ncnpasneHne I'IOTpe6VITeJ'IeM Unn TpeTbmM NULLOM;

0oTKa3aTbCsl OT MCMOMHEHWsI OOroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTta ynnavyeHHoW 3a ToBap Cymmbl. [lo
TpeboBaHuIo NpofasLa 1 3a ero cHeT NoTpebuTenb A0MKEH BO3BPATUTL TOBAp C HeAocTaTKaMu.

Mpu atom noTpebuTenb BnpaBe noTpeboBaTb TakkKe MOMHOTO BO3MELLEHWS YObITKOB, MPUYMHEHHbIX €My BCNeACTBUE
npodaxy ToBapa HeHaanexallero kadectsa. YObITKM BO3MeLLAOTCA B CPOKW, YCTAHOBIMIEHHblE HACTOSIWMM 3akOHOM [Ansi
YAOBMNETBOPEHNS COOTBETCTBYHOLUMX TpeboBaHUin noTpebutensi.

B oTHOLLEHMW TeXHWYEeCKV CIOXHOro ToBapa NnoTpebutens B cnyyae obHapyXeHus B HEM HeJoCTaTKOB BrpaBe OTKa3aTbCs
OT WCMONHEHUs A0roBopa Kynnu-npofaxu u norpeboeaTb BO3BpaTa ynnaveHHoOW 3a Takol ToBap CyMMbl nubo npeabsaswTb
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (MoAenw, apTuKyna) unuM Ha Takon xe ToBap ApYyro Mapku (mogenw,
apTvKyna) ¢ COOTBETCTBYIOLUMM MNepepacyeToM MOKYMHOW LieHbl B TeYeHue nATHaduath AHew Co AHA nepepadn notpebutento
Takoro ToBapa. 1o ucteyeHnn aToro cpoka ykasaHHble TpeboBaHUA noanexat yAOBMNETBOPEHWIO B OAHOM U3 CrieaytoLnX cryyaes:

oGHapy)KeHme CyuleCTBeHHOro HegocTtaTka ToBapa;
HapylleHne yCTaHOBMNEHHbIX HACTOALWNM 3akoHom CPOKOB yCTpaHeHus HegoCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMNONb30BaHWA TOBapa B TeYeHue Kaxaoro roaa FapaHTI/II7IHOF0 CpOKa B COBOKYMHOCTU bonee uem
TpnguaTtb [OHel BcneacTeme HEOAHOKPAaTHOro yCTpaHeHUa ero pas3fnyHbiX HEOOCTATKOB.

[MepeyeHb TEXHUYECKU CINOXHbIX TOBApOB yTBepxaaeTcs NpasutensctBoM Poccuiickon ®epepaumu.
(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosiWend CcTaTbl, NPeabsaABNATCA noTpebutenem npogasuy nmbo
YMOMHOMOYEHHOW OpraHu3auuy Unu yrnosIHOMO4YEHHOMY UHAMBUAYanbHOMY NpeAnpuHMMaTento.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb BnpaBe NpeabsBUTL TpebOBaHWSA, yka3aHHble B ab3auax BTOPOM M MATOM NMyHKTa 1 HacTosen cratby,
W3roTOBUTENIO, YNONTHOMOYEHHOW OpraHM3aLum Unm ynornHoMO4YeHHOMY UHAVBUAYanbHOMY NpeanpuHUMaTento, UMNopTepy.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npenbsiBneHust aTUX TpeGoBaHuWii noTpebuTtens BhnpaBe BO3BPaTUTb W3rOTOBUTEMNI WM UMMOPTEPY ToBap
HeHaanexallero kayecTsa v noTpeboBaTb BO3BpaTa ynriadeHHo! 3a HEro CyMMmbI.
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTtpaTtun cuny. - ®efepanbHbivi 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBME y NOTPEGUTENS KACCOBOrO MMM TOBAPHOTO Yeka NGO MHOMO JOKYMEHTA, YAOCTOBEPSIOLMUX (haKT U yCroBust
MoKyMNku ToBapa, He SIBNSIETCA OCHOBaHMEM A1 0Tka3a B YAOBMNETBOPEHWUN ero TpeGoBaHwil.

Mpopasel, (M3roTOBUTENb), YNONHOMOYEHHAs OpraHW3auusi UMW YNOMHOMOYEHHbBIN VHAMBUAYaNbHBIN NpeanpuHUMaTensb,
umnopTep 06s3aHbl NPUHATL TOBap HeHafnexallero ka4ectsa y notpeduTens u B cryyae HeoBXOAMMOCTU NPOBECTU NMPOBEPKY
kayecTBa ToBapa. lNoTpebutens BNpaBe y4acTBoBaTh B MPOBEPKE kayecTBa ToBapa.

(B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HWUKHOBEHWS HELOCTATKOB ToBapa npoAaseLl, (M3roToBUTEMb), YMNOMHOMOYEHHas
opraHv3aumsi Unu ynosIHOMOYEHHbIV VHAMBUAYanbHBIA NpeanpuHUMaTens, UMnopTep o6si3aHbl NPOBECTU 3KCMNEpTU3y ToBapa 3a
CBOW cuyeT. JKCrmepTusa ToBapa MPOBOAWUTCS B CPOKM, YCTaHOBMEHHble cTaTbsMu 20, 21 u 22 HacTosiwero 3akoHa Afs
Y[OBINETBOPEHUS] COOTBETCTBYIOLWMX TpeboBaHui notpebutens. [MoTpebutenb BnpaBe npUCyTCTBOBaTb MNpu NpOBEAEeHUM
3KCMEepTM3bl TOBapa W B Crly4ae HeCornacus ¢ ee pesynbTataMmu OCropuTb 3aKiodeHre Takol aKkernepTuabl B cyaebHOM nopsiake.

(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTu3bl TOBapa YCTaHOBIIEHO, YTO ero HefOCTaTKM BO3HWKNU BCNEACTBME OBCTOATENbLCTB, 3a
KOTopble He OoTBeYaeT npofaseL (M3roToBUTENb), NOTpebuTens 06s13aH BO3MECTUTL NPOAABLY (M3rOTOBUTENIO), YNONHOMOYEHHOM
OpraHM3aumm UM yrnosiHOMOYEHHOMY VHAMBUOYANbHOMY NPEAnpPUHMMATENTO, UMMOPTEPY Pacxofbl Ha NpoBeAeHWe IKCMnepTuabl, a
TaKkkKe CBA3aHHbIE C €€ NPOBEAEHNEM PacXoabl Ha XpaHeH1e 1 TPaHCMOPTMPOBKY ToBapa.
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(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Npoaasel, (M3rotoBUTENb), YNTONHOMOYEHHas OpraHu3aums UNn ynonHOMOYEHHbIM MHANBUAYaNbHbIA NpeanpuHumMaTtenb,
“MrnopTep OTBEYaET 3a HeJoCTaTKvM ToBapa, Ha KOTOPbIV HE YCTaHOBIIEH rapaHTUiHBIA CPOK, eCNN NOTPebuTenb AOKaXeT, YTO OHU
BO3HVKMW A0 Nepefayy ToBapa noTpebutento nnv no npuiMHam, BO3HUKLLMM A0 3TOr0 MOMEHTa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CPOK, MpoAaBeL, (M3roTOBWTENb), YMONIHOMOYEHHas
opraHu3auus Unm ynorHOMOYEHHbIV MHAMBUAYamNbHbIN NpeanpuHMMaTenb, UMMNopTep OTBeYaeT 3a HefoCTaTku ToBapa, ecrv He
JOKaXeT, 4YTO OHM BO3HWKIM MOCre Mepedadnm ToBapa noTpebutento BCreacTBME HapyLUeHWsl MoTpebutenem npaswn
MCMONb30BaHNs!, XPaHEHMWS! UK TPAHCMOPTMPOBKM TOBapa, AENCTBUIN TPETbUX NUL, UM HENPEOAOSIMMON CUTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-03)

7. DocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nsTv KUNorpaMmmoB A1t PEMOHTa, YLEHKW, 3aMeHbl 1 (1nn)
BO3BpaT WX MOTPebMTento OCyLLEeCTBSIOTCS cunmaMu M 3a cyeT npogasua (M3roToBMTENsl, YNONIHOMOYEHHOW OpraHu3auun wunm
YNONMHOMOYEHHOr0 MHAMBMAYaNbHOrO nMpeanpuHuMaTtens, umnopTepa). B crnyvyae HeucnonHeHus gaHHOW 00S3aHHOCTM, a Takke
npyv OTCYTCTBMM npojaBua (M3roTOBWTENS, YMOMHOMOYEHHON OpraHuW3auMn WM YNONHOMOYEHHOro  MHAWBMAYalbHOro
npeanpvHUMaTens, uMnopTepa) B MecTe HaxoXaeHusi notpebuTenst goctaBka M (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOryT
ocyLlecTBnATbCA notpedutenem. Mpu aTOoM npogaseL, (M3roToBUTEMb, YNOMHOMOYEHHAs OpraHu3auus MW ynofHOMOYEHHbIN
VHAVBMAYanbHbIA NpeanpuHuMaTenb, UMnopTep) obA3aH BO3MECTUTb MOTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOW M (Mnw)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTbs 19. Cpoku npeabsiBreHus notpeéutenemM Tpe6oBaHMi B OTHOLIEHMN HEAOCTAaTKOB TOBapa

1. MoTpeGuTens BnpaBe NpeabsBUTL NPELYCMOTPEHHble cTaTbeil 18 HacTosiwero 3akoHa TpebGoBaHWs K NpopaBuy
(M3roToBMTENIO, YNOSTHOMOYEHHOW OpraHvM3auuyM WUnu YNorHOMOYEHHOMY WHAMBUAYarbHOMY NpeanpyvHUMATEesto, UMMopTepy) B
OTHOLLEHWNM HEQOCTATKOB TOBapa, ECNN OHU OBHaPYXXEHbI B TEYEHUE rapaHTUAHOTO CpoKa U CpoKa rogHOCTU.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWeEHUM TOBApOB, Ha KOTOpble rapaHTUNHbLIE CPOKM UMW CPOKM FOAHOCTU He YCTaHOBMEHbl, NoTpebutenb Brpase
npeabsiBUTL ykasaHHble TpeGOoBaHUs, eCl HEAOCTATKU TOBAPOB OOHApYXeHbl B pa3yMHbI CPOK, HO B npedenax AByX NeT co AHS
nepepayv ux notTpebuTtento, ecrnv Gonee AnNUTENbHbIE CPOKM HE YCTaHOBMEHbI 3aKOHOM UIW [JOrOBOPOM.

(n. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. [apaHTWIHBIN CPOK TOBapa, a TakkKe CPOK ero cnyxbbl MCHMCNSETCA CO AHA Nepedadn ToBapa notpeburtento, ecnu nHoe
He npeaycMoTpeHO AoroBopom. Ecnu AeHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TV CPOKU UCUMCAAIOTCA CO OHSI M3rOTOBMEHUSA
ToBapa.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Ina ce3oHHbIX TOBapoB (06yBKU, oAexabl Y MPOYMX) 3TN CPOKM UCHUCIIATCS C MOMEHTa HACTYMNNEeHNsA COOTBETCTBYHOLLErO
Ce30Ha, CPOK HaCTynneHus KOTOPOro OrnpeaensieTcsi COOTBETCTBEHHO cybbektamy Poccuiickon Pegepaumm ucxogs w3
KNMMMaTUYECKNX YCIIOBUI MECTa HaXoXaeHUst noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4uTe, a Takke B CNy4vasx, €Cnv MOMEHT 3aKIIOYEHMS JOroBopa Kynnu-npogaxu n
MOMEHT nepefayu ToBapa noTpebutento He coBnagatoT, 3TU CPOKUA UCHUCTISIIOTCS CO AHSI AOCTaBKM ToBapa notpebutento. Ecnu
noTpebuTens nuWeH BO3MOXHOCTM UCMONb30BaTb TOBap BCIEACTBME 0BCTOSTENbCTB, 3aBUCALLMX OT npoAdaBua (B 4aCTHOCTW,
TOBap HyXAaeTcs B ChneumanbHOW YCTaHOBKE, MOAKMOYEHUN unu cbopke, B HEM MMEKTCSl HEAOCTaTKW), rapaHTUMHbIA CPOK He
TeyeT OO0 YCTpaHeHuWs npoAaBLOM Takux obctositenbcTB. Ecnu geHb OoCTaBKkW, YCTaAHOBKM, MOAKMOYMEHWs, cHOoOpku ToBapa,
yCTpaHeHUsi 3aBUCALLMX OT npofaBua 0bOCTOSTENbCTB, BCeACTBUE KOTOPbLIX MOTpebuTenb He MOXET WCnonb3oBaTb ToBap Mo
Ha3Ha4YeHWIo, ONpeaennTb HEBO3MOXHO, 3TW CPOKW UCHUCMAIOTCS CO AHSA 3aKMoYeHUss [OroBopa Kynin-npogaxu.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ucknioyeH. - PegepanbHbiii 3akoH oT 17.12.1999 N 212-93.

CpOK rOQHOCTK TOBapa onpeaendeTcda nepnoaom, UCHUCNAEeMbIM CO OHA U3FOTOBIIEHUA TOBapa, B Te4YeHWe KOTOpOoro OH
npurogeH K ncnonb3oBaHuto, nnn paron, oo HacTynneHusa KOTOpOI7I TOBap NpUrogeH K Ncnosnb3oBaHuIo.

MpooomKkUTENLHOCTL CpOKa FOAHOCTM TOBapa AOMKHA COOTBETCTBOBAaTb 0OsidaTenbHbiM TpebGoBaHMsiM K GesonacHocTu
ToBapa.
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKM MOryT YyCTaHaBIMBaATbCA Ha KOMMNEKTywLine u3genmsa U coctaBHble YaCcTU OCHOBHOrO ToBapa.
rapaHTVIVIHbIe CPOKM Ha KOMNNeKkTyrLine n3aenna n cCoctaBHble YaCcTu UCHUCNAKOTCA B TOM XXe nopsake, 4Tto un rapaHTVII;IHbIVI CpOK
Ha OCHOBHOWN TOBap.

lapaHTUiiHble CPOKU Ha KOMMEKTYIOLIME U3OENNUsS U COCTaBHbIE YacTu TOBapa CUYMTalOTCA PaBHbIMU rapaHTUIAHOMY CPOKY
Ha OCHOBHOE M3genue, ecnv MHoe He YCTaHOBMEHO AOroBOpoM. B criyyae, ecnv Ha KOMNMEKTYIoLLee U3[enne U COCTaBHYIo YacTb
ToBapa B JOrOBOPE YCTAHOBIIEH rapaHTUIHbLINA CPOK MeHbLUEN MPOAOIHKUTENBHOCTU, YeM FrapaHTUIHBIA CPOK Ha OCHOBHOE M3aenve,
notpebuTens BnpaBe NpeabsBUTb TPeboBaHWUSA, CBA3AHHbIE C HedoCTaTKkamu KOMMIEKTYIOLWEro U3genus U COCTaBHOW 4YacTut
ToBapa, Npu Ux 0BGHapy>XeHUn B TeYEHUE rapaHTUIAHOTO CpoKa Ha OCHOBHOE M3fernve, eCrin MHoe He NPeayCMOTPEHO LOrOBOPOM.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMnnekTytoLlee n3fenue yCTaHoBMeH rapaHTUiHbINA CPOK Gorbluel NPOAOIKUTENBHOCTH, YEM FrapaHTUMHBIA CPOK
Ha OCHOBHOM TOBap, noTpebuTenb BrpaBe MpeabsiBUTL TPeGOBaHMS B OTHOWEHWWM HEOOCTaTKOB TOBapa MpW YCrioBUW, YTO
HEAOCTaTKM KOMMIIEKTYIOLLEro U3Aenins oBHapyXeHbl B TeYEHWE rapaHTUMHOMO CpoKa Ha 3TO M3Aenve, HE3aBUCKUMO OT UCTeYEeHUs!
rapaHTMUHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpOKVI, YKa3aHHble B HacTosilen cTaTbe, OOBOASTCA OO0 CBedeHus HOTpeGMTeJ‘IH B VIHd)OpMaLI,I/IM O ToBape,
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npegocTaensieMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, korga npefyCMOTPEHHbI JJOrOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX NeT U HefocTaTku ToBapa
obHapyxeHbl NoTpebuTenem Mo MCTEYEeHUM rapaHTUAHOTO CpoKa, HO B Mpefenax ABYX IeT, noTpebutens BnpaBe npeabsBUTb
npoaasLy (usrotoBuTento) TpeboBaHUsi, NpegyCMOTPEHHbIe cTaTbel 18 HacTosiwero 3akoHa, ecrnu [OoKaXeT, YTo HeJocTaTku
TOBapa BO3HMKIM O €ro nepegayn notpedbutento unm no npuymHam, BO3HMUKLLUM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBMEHWS CYLLECTBEHHbIX HeOOCTAaTKOB ToBapa nNoTpebuTenb BnpaBe nNpeabsBUTb WU3rOTOBUTENO
(YnornHOMOYEeHHON oOpraHuM3auuyM Wnu yYrnoriHOMOYEHHOMY WHAMBUAYanbHOMY nNpeanpuHUMaTtento, umnopTepy) TpeboBaHue o
6€3B0O3ME3HOM YCTPAHEHUWN TAKUX HEOOCTATKOB, ECNN JOKaXeT, YTO OHWM BO3HUKNW [0 nepefavn ToBapa notpebutento unm no
npuyMHaM, BO3HWUKWIMM [0 3TOrO MOMeEHTa. YkasaHHoe TpeboBaHWe MOXeT ObiTb npeabsiBNEeHO, ecnu HeaocTaTku ToBapa
obBHapyxeHbl N0 UCTEYEeHUN ABYX NET CO AHSA Nepedayun ToBapa NoTpebuTento, B TeYeHNe YCTaHOBIEHHOIO Ha TOBap CPoKa CryXobl
UM B TEYEHWE OECATU NET CO AHsI Nepefayn ToBapa NoTPebUuTento B Criydae HeyCTaHOBIIEHUSI cpoka crnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeyeHue ABajuaTy OHEeW CO AHSA ero NpeabsBrieHust notpedbutenem nnu obHapyXeHHbIN UM
HegoCTaTOK ToBapa $SBMSETCA HeycTpaHuWMbIM, NOTPebuTenb MO CBOeMy BbIOOpPY BNpaBe MNpeabsBUTb W3rOTOBUTENIO
(YyNnOMHOMOYEHHON  OpraHusauMu  WUnM  YNOMHOMOYEHHOMY  WHAMBUAYanbHOMY  MpeanpuHUMaTento, UMMopTepy) WHble
npegycMoTpeHHble nyHkToMm 3 ctatbu 18 HacTtosiwero 3akoHa TpeboBaHWs unyM BO3BPaTUTb TOBap W3roTOBUTENMIO
(YynornHoMoYeHHON opraHu3aumMm Wnu YNorHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuHUMaTento, umnopTepy) u notpeboBaTb
BO3BpaTa ynnayeHHow 4EeHEXHON CYMMbI.

(n. 6 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbs 20. YcTpaHeHUe HeQOCTaTKOB TOBapa M3rotoButeriemM (MPoAaBLOM, YNOMHOMOYEHHOM opraHusauuend unu
YNONMHOMOY€HHbIM UHAMBUAYaNbHbLIM NpeanpUHUMaTeNieM, MMMOPTEPOM)
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok yCTpaHeHua HeOOoCTaTKOB ToBapa He onpeneneH B NUCbMEHHOW (hopMe CcorfalleHnemM CTOPOH, 3Tu
HegocTaTku AOIKHbI ObITb YCTpaHeHbl U3rotToBUTENEM (I'IpO,ElaBLI,OM, yI'IOJ'IHOMO‘-IeHHOVI opraHusaumen unu YNONHOMOYEHHbIM
nHamenayanbHbiM - NpeanpuHnMaTternemMm, VIMI'IOpTGpOM) Hes3ameanuTenbHO, TO €eCTb B  MWHMMAarbHbIN CpOK, 0OBEKTMBHO
HeobxoOoMMbI AnNa  UX YCTpaHeHna C Yy4eTom 06bI4HO npnMeHaemMoro crnocoba. CpOK yCTpaHeHua HeanocTaTkoB ToBapa,
onpegensiemMbli B IMCbMEHHON hopMe corfnalleHneM CTOPOH, He MOXET MpeBbILaTh COPOK NATb OHEN.

B cnyyae, ecnu Bo BpemMsi ycTpaHEHUsi HEOOCTATKOB ToBapa CTaHeT O4YeBMAHbIM, YTO OHWM He OyayT ycTpaHeHbl B
onpefeneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3akf4MTb COrfalleHne O HOBOM CPOKE YCTpaHEeHUs HedoCTaTKOB,
ToBapa. [Mpu aTOoM OTCyTCTBME HEOOXOOUMBIX AN YCTPaHEeHUs HEAOCTAaTKOB TOBapa 3anacHblX YacTen (oetanewn, marepuarnos),
obopynoBaHUs Unu NogodHblE MPUYUHBI HE SBMSIKOTCA OCHOBAHWMEM [Afs1 3aKMHOYEHUSI COMMAaLUeHVs O TakOM HOBOM CpPOKe U He
ocBobOXAaT OT OTBETCTBEHHOCTU 3@ HapYyLLUEHWE CpoKa, OnpeAeneHHOro cornalleHmeM CTOPOH NepBOHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOLWEHUM TOBapOB ANUTENIbHOMO MONb30BaHNS U3rOTOBUTENb, NpoAaBel NMMBo yronHOMOYEHHAsi opraHnsaums unm
YMOSTHOMOYEHHbIN MHAMBUAYAnNbHLIA NpeanpuHMMaTternb 06si3aHbl Npy NpeabsiBNeHun notpebutenem ykasaHHoro TpeboBaHus B
TpexaHeBHbIN CPOK Ge3Bo3Me3aHO NPeAoCTaBUTL MNOTPEOMTEN0 Ha MNepuog pPeMoHTa ToBap AOSIMTENbHOIO MONb30BaHMS,
obnagarmoLlmnii 3TUMK Xe OCHOBHbIMW MOTPEOUTENBbCKUMK CBOWCTBaMK, obecneuvB AOCTaBKy 3a CBOM c4yeT. [lepeyeHb ToBapoB
ANUTENBHOIO MOJIb30BaHWS, Ha KOTOpble ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccuiickon depepaunn.

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHWsi HeJOoCTaTKOB ToBapa rapaHTUIHbIA CPOK Ha HEro NpoaneBaeTcs Ha Nepuos, B Te4eHUe KOTOpOoro
TOBap He Mcnonb3oBancs. YKkasaHHblii nepuos UCHUCRSIETCA cO AHS obpalleHust notpebuTens ¢ TpeGoBaHveM 06 ycTpaHeHuu
HeJoCTaTKOB TOBapa A0 AHS BbiAayy ero no okoH4YaHuM pemoHTa. MNpu Bbigaye ToBapa U3rotoBUTenNb (NpoaaBeLl, YNOoNIHOMOYEHHas!
OpraHu3aumst Unu YronHOMOYEHHbIN WHAMBUAYanbHLIN NpeanpuHMMaTenb, UMMopTep) o6si3aH MPefoCTaBUTb B MUCBMEHHOM
cdopme noTpebuTento MHgopMaumio o AaTe obpalleHusi notpebutens ¢ TpeboBaHWeM 06 YCTpaHEHUU OBHaPYKEHHbIX UM
HedocTaTkoB ToBapa, O JaTe nepejayn ToBapa notpebutenem Ansi ycTpaHeHUs HeJOCTaTKOB ToBapa, O AaTe YCTpaHeHusi
HeoCTaTKOB TOBapa C WX OnucaHWeM, 06 MCMOoNb30BaHHbIX 3amacHbIX YacTsx (AeTansx, Matepuanax) U o AaTe Bblaauu ToBapa
noTpebuTesnto No OKOHYaHUM YCTPaHEHUs! HEQOCTaTKOB TOBapa.
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Tlpn ycTpaHeHun HeJocTaTKoB ToBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro MW3Aenus WM COCTaBHOW YacTu
OCHOBHOIO M3QENnusi, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKW, Ha HOBblE KOMMMEKTYOLee U3Aenue unmM CocTaBHyH YacTb
OCHOBHOIO U3AENUS yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOMN Xe MPOJOIMKUTENbHOCTM, YTO M HA 3aMEHEHHble KOMMIEKTyLee
usgenve Unmn CoCTaBHY YacTb OCHOBHOTO U3AENns, ecrnn NHoe He NpeayCMOTPEHO AOrOBOPOM, U rapaHTUHBIA CPOK MCHUCTIAETCS
CO [AHS BblAa4m noTpedbutento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 21. 3aMeHa TOoBapa HeHaanexakwero Ka4ecrtea

1. B cny4vae OGHapy)KeHI/Iﬂ I'IOTpeGMTeJ'IeM HEeOOoCTaTKOB ToBapa M npeabABieHusa Tpe6OBaHM$I O ero 3amMmeHe npogasel
(I/ISFOTOBI/ITeJ'Ib, YNonHOMO4YeHHasa opraHu3auua wmnu yl'lOJ'IHOMOHeHHbIVI I/IH,U,VIBI/I,D,yaJ'IbeIIZ npegnpuHumMmartenb, I/IMI'IOpTep) 06s3aH
3aMEHUTb TaKow TOBap B TeyeHue cemu OHen co aHsa npeabaBneHna  ykKasaHHOro Tpe6OBaHVIF| n0Tpe6|/|TeneM, a npu
HeOGXO,CWIMOCTI/I LONONHUTENBHON NpPOBEPKN Ka4vyeCTBa TaKOro ToBapa npoaaBLOM (M3I’OTOBI/1T€J'I€M, yl'lOJ'IHOMOHeHHOVI
OpraHI/ISaLlVIeﬁ nnn ynonHOMOYEeHHbIM nHAUBUAYyarnbHbIM NpeanpuHMMaTenemMm, I/IMI'IOpTepOM) - B TeYeHve OBaguaTtu OHen CO OHSA
npeabaBneHns ykasaHHoro Tpe6OBaHI/IFI.

Ecrin Yy npopasua (I/I3FOTOBI/IT€J'I$I, yI'IOJ'IHOMOLIeHHOVI opraHusaumm  mnun  ynonHOMOYEHHOro umHamsuayanbHOro
npegnpuHumMmartens, VIMI'IOpTepa) B MOMEHT npeabaABlieHnA TpeGOBaHVIﬂ OTCyTCTBYEeT HeoOXoaNMbIN ANsi 3aMeHbl TOBap, 3aMeHa
AOOImKHa ObITb npoeefeHa B Te4eHne mecsdua Co AHA npeabAaBneHnAa Takoro Tpe6OBaHMﬂ.

B patioHax KpaitHero CeBepa 1 NpupaBHEHHbIX K HUM MeCTHOCTsIX TpeGoBaHue notpe6uTensi o 3ameHe ToBapa NOANEXUT
YOOBNETBOPEHMIO MO €ro 3asiBMEHUI0 B CPOK, HEOBX0AMMBI ANs ovepedHOi LOCTaBK/M COOTBETCTBYIOLLEro TOBapa B 3TW palioHbl, B
criyyae OTCYTCTBMA Yy MpoAaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHM3aumMm WM YNofHOMOYEHHOTO WHAMBMAYarlbHOMo
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npegnpuHuMmaTens, VIMI'IOpTepa) HeobxoAMMOro Ans 3amMeHbl TOBapa Ha AeHb nNpeabAaBfieHNA YKa3aHHOro TpeGOBaHVIFL

Ecnn ans 3ameHbl ToBapa TpebyeTcs Gonee cemu gHen, no TpeboaHuio noTpebuTensa npogasey (M3roToBuTENb NGO
YMOMHOMOYEHHas OpraHu3aums UnyM yrnorIHOMOYEHHbIN WMHAMBMAYanbHbIA NpeanpuHMMaTtenb) B TeYeHne Tpex AHeW COo AHSA
npeabsiBneHns TpeboBaHNs 0 3amMeHe ToBapa 06s13aH 6e3B03MeE3QHO NPEfOCTaBUTbL NOTPEOUTENO BO BPEMEHHOE MONb30BaHME Ha
nepuoa 3aMeHbl TOBap [AJNIMTENbHOrO MoSb30BaHus, obnagalowmii 3TUMU Xe OCHOBHBLIMW MOTPEOUTENbCKUMKU CBOMCTBaMM,
obecneymB ero OOCTaBKy 3a CBOW CYeT. OTO MPaBMIIO HE pacnpoCcTpaHseTCA Ha TOBapbl, NepeyeHb KOTOPbIX onpedensercs B
COOTBETCTBUM C NYHKTOM 2 cTatbu 20 HacTosiwero 3akoHa.

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayectBa [OMKeH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBLMIA B
ynotpebnexuu.

Mpy 3ameHe ToBapa rapaHTUNHLIA CPOK UCHMUCTISIETCS 3aHOBO CO AHS Nepeaayn Tosapa notpeburernto.

CraTbs 22. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeGoBaHWi noTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeGoBaHuWsi NOTPEGUTENS O COPAa3MEPHOM YMEHbLLUEHWN NMOKYMHOW LieHbl TOBapa, BO3MELLEHNN PACXOAO0B Ha UCNpaBneHne
He[oCTaTKOB TOBapa NoTpedbutenem unm TpeTbMM NULOM, BO3BpaTe yrnnavyeHHON 3a ToBap AEHEXHOW CyMMbI, a Takke TpeboBaHve
O BO3MeLLEeHUM YObLITKOB, MNPUYMHEHHbIX NOTPeGUTENIO BCreACTBME NpoAaxy ToBapa HeHagnexalero kavectBa nvbGo
NnpeaocTaBneHNst HeHagnexaiwen wuHdopmaumm o ToBape, MOAnNeXaT YAOBIIETBOPEHUIO NPOAABLOM  (M3roTOBUTENEM,
YMOSIHOMOYEHHOW OpraHu3auuein Unu ynonHOMOYEHHbIM UHAMBUAYaNbHBLIM NpeanpUHMMATENEM, UMNOPTEPOM) B TEYEHWE AECSTU
[HEN Co AHA NpeabsBIieHNst COOTBETCTBYHOLErO TpeGoBaHMS.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENS, YNONHOMOYEHHOW OpraHu3auvMM UNn ynosiHOMOYEeHHOro
VHAUBMAYaNbHOro NpeAnpuHUMAarensi, MMNopTepa) 3a NPOCPOUKY BbINONHEHUsI TPeboBaHUN noTpedbuTens
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npepycMoTpeHHbIX ctatbamn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a HEBbIMOMHeHWe
(3apepxKy BbINoONHeHWs) TpeboBaHWA NoTpebuTens o npefocTaBnNeHnn emy Ha Nepuop PeMOoHTa (3ameHbl) aHarnorMyHoro Tosapa
npoaaseL, (M3roToBUTENb, YNONTHOMOYEHHasA OpraHn3aumns Unu ynonHOMOYEHHbIA MHAMBUAYanNbHbIV NPpeaAnpuHUMaTens, UMNopTep),
AOMYCTUBLUMIA Takue HapylleHusi, ynnadveaeT notpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (MeHo) B pasmepe OJHOro
npoLeHTa LieHbl ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefenseTcs, UCXOAS M3 €ro LieHbl, CylleCTBOBaBLLEN B TOM MecCTe, B KOTOpoM TpeboBaHne notpebutens
AOMKHO ObINo ObITb yAOBNETBOPEHO MNPOAABLOM (M3roTOBMTENEM, YMOSIHOMOYEHHOW OpraHu3aumen U ynoriHOMOYEHHbIM
vHAvBMAYyanbHbIM NpeanpuHUMaTenemM, UMNOpTeEpPoOM), B AeHb [0OPOBOMLHOIO YAOBNETBOPEHNUS Takoro TpeboBaHWst unn B AeHb
BblHECEHNS CyAebHOro pelleHus], ecnn TpeboBaHe A06POBONBHO yAOBNETBOPEHO He BbIno.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHeHWsA TpeboBaHui NnoTpebuTens B CPoku, MPeaycMOTpeHHbIe cTatbaMu 20 - 22 HacToswero 3akoHa,
noTpebuTens BNpase No cBoeMy BbIOOPY NpeabABUTL MHble TpeboBaHWs, ycTaHOBMNEHHbIe cTaTben 18 HacToswwero 3akoHa.

Cratba 23.1. MNocneAcTBMA HapylueHUsI NMPOAABLIOM CpoKa nepefayn npeaBapuTeNnibHO OMMavyeHHOro ToBapa
notped6urento
(BegeHa ®epepanbHbIM 3akoHOM oT 25.10.2007 N 234-93)

1. [oroBop Kkynnu-npogaxu, NpedycMaTpuBatolmii 06513aHHOCTb NOTPeGUTENs NpeABapUTENbHO ONNaTUTL TOBap, AOMKEH
copepxaTb YCroBKE O CPOKe Nepefayun ToBapa NoTpeduTento.

2. B cnyyae, ecnu npogaseL, NONy4nBLLUA CYMMY NpeABapUTENbHOM OMnaThbl B onpeAeneHHoOM OrOBOPOM Kynnu-Npoaaxu
pa3mepe, He UCMonHUN 0b6s3aHHOCTL NO Nepedade ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakMuM JOrOBOPOM CPOK, MoTpebutens
no cBoeMy BbIOOpY Bnpase noTpeboBaTh:

nepefayn onfia4eHHoro ToBapa B YCTaHOBIEHHbI UM HOBbI CPOK;
BO3BpaTa CyMMbI NpeABapuUTeribHOM onnaTkl ToBapa, He NepeaaHHoro NpoAaBLIOM.

I'Ipvl 3TOM I'IOTp66VITeJ'Ib Brnpase n0Tpe603aTb TakKkKe NOMIHOro BO3MelleHuA y6bITKOB, NPUYMHEHHbIX eMy BcCneacrteue
HapyLlleHna yCTaHOBIEHHOro A0roBopoM Kynnu-npogaxm cpoka nepegadn npegBaputeribHO onfiadyeHHoro toeapa.

3. B cnyuyae HapyweHusi yCTaHOBNEHHOIO AOrOBOPOM KyMnu-MPOAaxu Cpoka nepedadv npenBapuTenibHO OnnavyeHHoro
ToBapa notpebuTento NpoaaseL, ynnayvMBaeT emMy 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY (NMeHW) B pasmepe MoroBMHbI MPOLEeHTa
CYyMMbI NpefBapuTenbHON onnaTkl ToBapa.

HeycTolika (neHu) B3biCKMBAETCs CO [Hs, Koraa Mo AOroBOpY Kynnu-npodaxiu nepegava ToBapa noTpebutento OomkHa
6bina GbiTb OCyLlecTBMeHa, 4O AHS Nepedadu ToBapa notpeGuTento unu 4o AHS yAOoBneTBopeHusi TpeGoBaHus notpebutens o
BO3BpaTe emMy NpeaBapuTENbHO YINIa4eHHON UM CYMMbI.

CyMma B3biCKaHHOM NoTpeBuTenem HeycTomkM (MeHn) He MOXEeT NpeBbILLAaTh CyMMY NpeaBapuTeribHol onnaTbl ToBapa.

4. TpeGOBaHMH I'IOTpe6VITeJ'I$| O BO3BpaTe ynnaquHon 3a TOBap CyMMbl 1 O MOSTHOM BO3MeELUEHUU y6bITKOB noanexar
YyOoBNEeTBOPEHMIO Npo4aBLIOM B Te4eHUe OeCATHU OHen co gHsa npeabAaBleHNA COOTBETCTBYHOLErNo TpeGOBaHMﬂ.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHbIE MyHKTOM 2 HACTOsILLEN CTaTbW, He MoAanexaT YAOBMNEeTBOPEHWIO, eCcriu
npoaaBel, [OKaXeT, YTO HapylleHWe CPOKOB MNepedadu noTpeGuTento npeaBapuTensbHO OMaveHHOro ToBapa MpOoU3OoLLo
BCIIEACTBME HEMNPEeOoAOIMMON CUSTbl MU MO BUHE noTpe6uTens.
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Crtatbf 24. PacyeTbl c noTpebutenem B criyyae npuoGpeTeHUss UM TOBapa HeHagnexallero kayecTea

1. Mpn 3ameHe ToBapa HeHaAsnexallero kayecTBa Ha TOBap 3TOW Xe MapKu (3TUX Xe Mogenu u (unu) apTukyna)
nepepacyeT LeHbl ToBapa He NpPoM3BOAUTCS.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHaanexallero kayecTBa Ha Takow Xxe ToBap ApYrov Mapku (Mogenuv, apTukyna) B crnyyae, ecnm
LieHa ToBapa, NOAMEXaLLEro 3aMeHe, HKE LieHbl TOBapa, NpeaoCcTaBneHHOro B3aMeH, NoTpebutens OOMKEH AoNNaTuTb pasHuly B
LueHax; B criyyae, ecrnv LieHa ToBapa, noArnexallero 3ameHe, Bbllle LieHbl ToBapa, NpefoCTaBNeHHOro B3aMeH, pasHuua B LieHax
BbiNnaynBaeTcs notpebutento. LieHa ToBapa, nognexaiiero 3aMmeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnm TpeboBaHve
noTpebuTensi He yAOBMNETBOPEHO NPOAABLIOM, LieHa 3aMEeHSIEMOro ToBapa U LieHa nepegaBaemMoro B3aMeH ToBapa OnpeaensioTcs
Ha MOMEHT BbIHECEHMWS CYOM PELLEeHMs O 3aMeHe ToBapa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabaBneHust notpebutenem TpeboBaHUsi O COPa3MEPHOM YMEHbLUEHWUW MOKYMHON LieHbl ToBapa B pacyeTt
NpYHMMaeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHuns notpebutenem TpeGoBaHua 06 yLeHke Wnu, ecrnim OHO AOBPOBOSILHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PELLEHUS O COPa3MEPHOM YMEHbLLEHUM NOKYMHOW LiEHbI.

(n. 3 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HeHaanexallero kayecTsa noTpebuTens Bnpase TpeboBaTh BO3MELLEHNS PasHULbl Mexay LieHOn
TOBapa, YCTAHOBMEHHOW [OrOBOPOM, M LIEHON COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A06pPOBOMBHOrO YAOBMETBOPEHUS TaKoro
TpeboBaHua nnu, ecnu TpebosaHne 4OOPOBONLHO HE YA0BIETBOPEHO, HA MOMEHT BbIHECEHUS CY[IOM PeLUeHuS.

(n. 4 BBepgeH PenepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. B cnyyae Bo3BpaTa ToBapa HeHafnexallero KayecTsa, NPOAAHHOIO B KpeauT, NoTpebuTento Bo3BpaLLaeTcs yrnnaveHHast
3a TOBap [eHexHasi Cymma B pasmepe MoralleHHOro Ko HK0 BO3BpaTa ykasaHHOro ToBapa KpeawTa, a Takke Bo3MeLlaeTcs nnata
3a npepnocTaBneHne kpeguTa.

(n. 5 B peg. PepepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayectBa, npuobpeTeHHoro notpebutenemMm 3a cyeT NOTpebuTenbckoro
KpeauTa (3arima), npogaBsel, obsizaH BO3BpaTWUTb MOTPEOUTENIO ynrayeHHyl 3a ToBap AEHEXHYI CyMMy, a Takke BO3MECTUTb
ynnaveHHble noTpebuTenem NpPoLEeHTbl 1 UHbIE NIATEXKU MO AOroBOPY NOTPebUTENbCKOro KpeanTa (3anma).

(n. 6 BBegeH PenepanbHbiM 3akoHOM oT 21.12.2013 N 363-P3)

CtaTbs 25. MpaBo noTpe6utensa Ha o6MeH ToBapa Haanexallero KayecTsa

1. MNoTpeGuTtens BnpaBe OOMEHSITb HEMPOAOBONBLCTBEHHLIM TOBAp Haafiexallero KayecTBa Ha aHanorMyHbli ToBap Yy
npogaBLa, y KOTOPOro 3TOT ToBap Obiln mMpuobpeTeH, ecnv ykasaHHbId TOBap He nogolien no dgopme, rabapurtam, acoHy,
pacuBeTke, pasMepy Ui KOMMnekTauum.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6I/1TeJ'Ib MMeeT npaBo Ha obmeH HenpoaoBOSIbCTBEHHOIO TOBapa Haanexallero ka4ecrtesa B Te4eHue YeTblpHaguatu
OHEeNn, He cuuTasn OHs ero MNOKYIMKW.

ObmMeH HenpodoBONMbCTBEHHOTO TOBapa HaAnexallero kavecTBa NPOBOAWTCS, €CMW YKasaHHbIn ToBap He Obin B
ynoTpebneHnn, coxpaHeHbl ero TOBapHbIN BWA, NOTpebutenbckve CBOWCTBA, MNOMObI, dabpuyHble SpnbikK, a Takke umeeTcs
TOBAPHBIN YEK UMW KaccoBbIN Yek MO0 MHOWM MOATBEPXKAALLMIA onnaTy ykasaHHOro Tosapa AokyMeHT. OTcyTcTBre y notpebutens
TOBApHOrO Yeka WM KaccoBOro Yeka NMBO MHOTO MOATBEPXAANOLLEro onnaTy ToBapa AOKYMEHTa He NuLaeT ero BO3MOXHOCTU
CCbINaTbCsi Ha CBUAETENbCKME NoKasaHus.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeveHb TOBapoB, He noanexawmx obmMeHy no OCHOBaHWAM, YKas3aHHbIM B HacTosLWen craTbe, YTBepXKAaeTcs
MpaeutensctBoM Poccuiickon ®enepaumm.

2. B cnyyae, ecnv aHamormMyHbli TOBap OTCYTCTBYeT B MNpoAdae Ha [AeHb obpalleHuns notpebuTtens Kk npoaasuy,
notpebuTens BnpaBe OTKa3aTbCst OT MCMOMHEHWUA AOroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa ynnayeHHOW 3a yKa3aHHbIN
TOBap AeHEeXHoW cyMmbl. TpeboBaHne notpebutens o Bos3BpaTe ynnadeHHOW 3a yKa3aHHbI ToBap AEHEXHOW CyMMbl MOANEXUT
YAOBNETBOPEHUIO B TEYEHME Tpex AHEN CO [HA Bo3BpaTa yKasaHHOro ToBapa.

Mo cornaweHnuto noTpebuTtens ¢ npoaasBLOM 0OMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH NPU NOCTYMNEHUN aHanorMyHoOro
ToBapa B npopaxy. lNpoaasel 00si3aH He3ameanuTENbHO COODOLMTL NOTpebuTento O MOCTYMMEHWW aHanorMyHoro Toeapa B
npoaaxy.

(n. 2 B pep. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 26. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbs 26.1. AucTaHUMOHHbLIN CNOCO6 Npoaaxu ToBapa
(sBegeHa ®epepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOW KyMnW-Npogaxu MOXeT OblTb 3akfoyYeH Ha OCHOBaHUM O3HAKOMMEHUs MOTpebuTens c
npeasniokeHHbIM NPOAaBLOM ONUcCaHWeM ToBapa MOCPeACTBOM KaTanoros, NMPOCNEKToB, BykneToB, (hOTOCHUMKOB, CPeACTB CBSA3U
(TEneBM3VMOHHOW, MOYTOBOW, PAANOCBS3N U APYIUX) UMM MHBIMU UCKIOYAOLLMMUN BO3MOXHOCTb HEMOCPEACTBEHHOTO O3HAKOMIEHUS!
notpebuTens ¢ ToBapom nnGo o6pa3uoM ToBapa Npu 3akfYeHUM Takoro AOroBopa (AMCTaHLMOHHBLIA crnocob npofdaxu ToBapa)
cnocobamu.

(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MpogaBUOM [0 3aKMOYEHUst [OroBopa AofkHa BbiTh MpepocTasrnieHa notpebutento vHgopmauuss 06 OCHOBHbIX
noTpeGuTenbCKUX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHWs) npogasua, O MEeCTe M3rOTOBMEHUSI TOBapa, O MOSIHOM
(pYPMEHHOM HavWMeHOBaHUU (HauMeHOBaHWW) npofaBua (M3roTOBWUTENS), O LeHe M 06 ycroBusiXx npuoGpeTeHWst ToBapa, O ero
[OCTaBKe, CPOKe Cryx6bl, CPOKE FOAHOCTU U rapaHTUINHOM CPOKE, O MOPSIAKE OMnaThl TOBapa, a Takke O CPOKE, B TEYEHVE KOTOPOTo
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ﬂ,eVICTByeT npeanoxeHue o 3aKknk4eHnn gorosopa.

3. MoTpebutento B MOMEHT JOCTaBKM TOBapa AOSMKHA ObITb B NMCbMEHHOW hopMe npefocTaBreHa MHhopmauus 0 ToBape,
npegycMoTpeHHan ctaTtbeit 10 HacTosilero 3akoHa, a Takke npedyCMOTPeHHasi MyHKTOM 4 HacTosLen cTaTbu MHdopMaums o
ropsiake 1 cpokax Bo3BpaTta ToBapa.

4. MNoTpebutens BnpaBe OTkasaTbCs OT TOBapa B Noboe BpeMsi 40 ero nepefayu, a nocre nepegayv Toapa - B Te4EHUE
CeMu OHeEN.

B cny4yae, ecnum VIHd)OpMaU,VIFl O nopsake M CpoKax BO3BpaTa ToBapa Haanexaulero kadyectesa He Gbina npegocrtaeneHa B
NUCbMEHHOW q)opme B MOMEHT OCTaBKu TOBapa, nOTp86VITeJ'Ib BrpaBe 0TKa3aTbCA OT TOBapa B Te4eHne Tpex MecdaueB C MOMEHTa
nepegayun Toesapa.

BosBpaTt ToBapa Hagnexallero kayectBa BO3MOXEH B Crydae, ecrnv COXpaHeHbl ero TOBapHbIA BuA, NoTpebuTenbckue
CBOWCTBa, a Takke AOKYMEHT, MOATBEPXAALWMA hakT M yCcrnoBus MOKYMKU ykasaHHoro ToBapa. OTcyTcTBUE y MoTpeGuTens
[OKYMeHTa, noaTBepxaalollero akT M yCcroBusi MOKYNKM ToBapa, HEe JNMWaeT ero BO3MOXHOCTU CCbiaTbCs Ha apyrue
JokasaTenbcTBa NpuobpeTeHnst ToBapa y AaHHOro NpoAaBsLa.

MoTpebutens He BnpaBe OTka3aTbCs OT TOBapa Hagfiexallero kadecTBa, MMEHLLEro WHAMBUAYanNbHO-OMNpeaeneHHble
CBOWCTBA, ECMNMW YKa3aHHbIN TOBap MOXET ObITb MCNONb30BaH UCKIIOYMTENBHO NpMobpeTatoLLMm ero noTpeburenem.

Mpu oTkase noTpebuTens ot ToBapa NpoAaBeL, AOIKEH BO3BPATUTL €My AEHEXHYI0 CYMMY, ynnayeHHyto notpebutenem no
[0roBOpYy, 3a UCKIIOYEHNEM pacxofoB NMpoAaBLa Ha AOCTaBKy OT NMoTpebuTens BO3BpalLeHHOro ToBapa, He nosgHee YeM 4vepes
AecsATb AHel CO AHS NpeabsBneHus notpebutenem cootTBeTCcTByOLWEro TpeboBaHums.

5. MocnepcTeus npogaxun ToBapa HeHaanexaulero Kadecrtsa AUCTAaHUMOHHbIM crnocobom npogaxun ToBapa yCTaHOBIIEHbI
NonoXXeHnamu, npegyCMoTpeHHbIMU CTaTbAaAMU 18 - 24 HacTosiwero 3akoHa.

CrtaTtbs 26.2. NpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(BegeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB yCcTaHaBnueatoTcs NpaButensctBoM Poccurickon Penepaumm.

Mnaga lll. SALUUTA NPAB NMOTPEBUTEJIEN MPU BbINONMHEHUN
PABOT (OKA3AHUM YCNYTI)

CrtaTtbs 27. CpoKu BbINOJSIHEHUs1 paboT (oKka3aHus ycnyr)

1. WcnonHutens 06s3aH OCYLLIECTBUTL BbINONHEHUe paboTbl (OkasaHwe ycryrm) B CPOK, YCTAHOBMEHHbIM MpaBuiamu
BbINOMHEHNSA OTAENbHbLIX BUAOB paboT (Oka3aHWs OTAeNbHbIX BUAOB YCNYr) MW JOrOBOPOM O BbINOSHEHWN paboT (okasaHum ycnyr).
B pgorosope 0 BbiNONHeHUN paboT (OKa3aHWW yCcryr) MOXeT MpeaycMaTpyBaTbCst CPOK BbIMOMHEHWA paboTbl (OKa3aHusa ycnyru),
€CNN yKa3aHHbIMW NpaBunaMn OH He MPedyCMOTPEeH, a Takke CPOK MEeHbLUEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN
yKa3aHHbIMV NpaBunamu.

2. Cpok BbIMOMNHeHUst paboTbl (OKasaHUsi yCrnyru) MOXET onpefensAtbCs AaTo (MepuogoMm), K KOTOPOW OOMKHO ObiTb
3aKOHYEHO BbINONHeHNe paboTbl (Oka3aHwe ycnyru) unu (1) AaTon (Nepuogom), K KOTOPOM MCMOMHUTENb AOSMKEH NPUCTYMUTL K
BbIMOMHEHUIO PaboThl (OKa3aHWIO YCIyru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHve paboThl (OKa3aHWe yCryrn) OCyLLIECTBSIETCS NO YacTAM (OOCTaBka NepUOAMYECKOn nevaTw,
TexHu4eckoe oO6CnyXKuBaHWE) B TEYEHME Cpoka [OEWCTBUS [0roBopa O BbIMNOMHEHUUM paboT (okasaHuu Yycnyr), [AOJKHbI
npegycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (Nepuoabl) BbIMOMHEHUSI Takux paboT (oka3aHus ycnyr).

Mo cornalueHuio CTOPOH B AOrOBOpPE MOryT ObiTb MPeAyCMOTPEHbl Takke CPOKW 3aBeplUeHUst OTAEMbHbIX 3Tanos paboThbl
(NpoMeXyTOYHbIE CPOKN).
(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 28. NocneacTBus HapyLUeHUs1 UCTIONTHUTENIEM CPOKOB BbINOJIHEHUsI paboT (oka3aHua ycnyr)

1. Ecnu vcnonHuutenbs Hapywwwn CPOKW BbINOMHEHWSA paboTbl (OkasaHWsA YCnyru) - CPOKM Havama u (Mnu) OKOHYaHWA
BbIMONHEHUsST paboTbl (OKasaHust ycryru) U (Unu) NPoOMeXXyTOYHbIE CPOKM BbIMOMHEHUS paboTbl (OKasaHusi YCryru) unm BO BpeEMS
BbINOMHEHMS paboTbl (Oka3aHWst yCryrn) ctano o4eBMOHbIM, YTO OHa He OyJeT BbINMONIHEHA B CPOK, MOTpebuTens No cBoemy BbiGopy
Bnpa.e:

(B pea. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HauYnTb UCTIONHUTENIO HOBbIN CPOK;
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nUTb BbINONHEHME paboThl (OkadaHue ycnyrv) TpeTbM nuLamM 3a pasymMHyHo LieHy UM BbINOMHUTL ee CBOMMM CUMamm
1 noTpe6oBaTh OT UCMOSNHUTENS BO3MELLEHUS NOHECEHHbIX PACXOA0B;

noTpe6oBaTh YMEHbLLEHMS LieHbl 3a BbINOSHEHWe paboThl (okasaHue ycnyru);

0TKa3aTbCs OT UCMONHEHUS JOFrOBOPA O BLIMOSHEHUM PaboThl (OKa3aHun ycryru).
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKkKe MOSIHOrO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX €MY B CBSI3U C HapyLUeHWeM
CPOKOB BbIMOMHEHUs1 paboTbl (oka3aHus ycnyrv). YObITkM BO3MeLLalTCs B CPOKM, YCTAHOBMEHHbIE ANS YAOBMETBOPEHUS
COOTBETCTBYIOLLMX TpeOOBaHWI NOTPeGUTENSI.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbIMONHEHUSI paboThbl (OKa3aHWsl ycryrn) ykasblBalOTCs B [OroBope O
BbIMOMHEHUW PabOThI (OKa3aHWUU YCyru).
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykn HOBbIX CPOKOB NMOTPeOUTENb BrNpaBe MpPeabsiBUTL UCMOMHUTENIO MHblE TpebOoBaHMWS, YCTaHOBIEHHbIE
NyHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbinonHeHHon paboTbl (Oka3aHHOW yCryru), Bo3BpaLLaemasi notpebutento npy otkase oT UCMOMHEHUs JOroBopa O
BbINOMHEHNN paboTbl (OKa3aHWM ycnyru), a TakkKe y4uTbiBaemasi Mpyv YMEHbLUEHUW LieHbl BbIMOMHEHHOW paboThl (OKa3aHHON
ycnyru), onpeaenseTcsa B COOTBETCTBUM € NyHKkTamu 3, 4 n 5 ctaTbn 24 HacToswero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwy oTkase OT WCMOSHEHWS] JOroBOpa O BbIMOMHEHWN PaboThl (OKkasaHWKM ycnyrv) UCMONHWUTENb He BnpaBe TpeboBaTb
BO3MELLEHUs] CBOWX 3aTpaT, MNpou3BeAdeHHbIX B Mpouecce BbINOMHEHWs paboTbl (OkasaHus ycnyru), a Takke nnatbl 3a
BbINOMHEHHYI0O paboTy (OKasaHHYl0 YCnyry), 3a MWCKMIOYeHWeM cry4vasi, ecnu noTpebutenb MpuHAN BbINOMHEHHY paboTy
(okazaHHyto ycnyry).

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3aL, uckntoyeH. - degepanbHbiil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLUeH/s YCTaHOBINEHHbIX CPOKOB BbINOMHEHNA paboThbl (OKa3aHUs yCnyru) Mnn HasHaveHHbIX noTpebutenem
Ha OCHOBaHUM MyHKTa 1 HacTOALLEeN CTaTbl HOBbIX CPOKOB WMCMOMHWTENb ynnavnsBaeT noTpedbuTento 3a kaxabii AeHb (Yac, ecnu
CpOK onpeperneH B Yacax) MPOCPOYKU HEYCTOWKY (MEeHI0) B pa3Mepe Tpex NPOLEHTOB LieHbl BbINOMHEHWsI paboTbl (OkasaHus ycnyru),
a ecnu LieHa BbIMonMHeHnst paboTbl (OKa3aHUs yCrnyr) 4OrOBOPOM O BbIMOMHEHWUN paboT (OkasaHWM ycnyr) He onpeaeneHa - obLuen
LieHbl 3aKasa. [JoroBopoMm O BbIMOMHeHUV paboT (okasaHWum ycnyr) mexay notpebutenem v UCNONHUTENEM MOXET ObiTb YCTaHOBIEH
6onee BbICOKUI pa3Mep HEeYCTOVKM (NeHw).
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTovika (neHsl) 3a HapylleHMe CPOKOB Hadara BbIMONHeHus paboTbl (OkasaHus ycryru), ee dTana B3biCKMBaAeTCs 3a
Kaxablii AeHb (4ac, ecnu CpoK onpefeneH B Yacax) NPOCPOYKM BMNMOTb A0 Havana BbiNonHeHus paboTbl (oka3aHus ycnyru), ee
aTana unu npeagbsBneHns noTpedbutenem TpeboBaHUA, NPEAYCMOTPEHHbIX NYHKTOM 1 HacTosiLeln cTaTby.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTovika (NeHs1) 3a HapyLLleHne CPOKOB OKOHYaHMWS BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee aTana B3bIiCKMBaeTCs 3a
KaxKabli AeHb (4ac, ecnun cpok onpeferieH B Yacax) NpOCPOYKM BMIOTb 4O OKOHYAHWUS BbIMOSIHEHUS paboTbl (OKa3aHusa ycnyru), ee
aTana unu npeabsaBneHns noTpedbutenem TpeboBaHUA, NPEAYCMOTPEHHBIX NYHKTOM 1 HacTosiLeln cTaTby.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOW NoTpebuTenem HeycTonkn (NeHn) He MOXeT MpeBbIllaTh LeHy OTAENbHOro Buaa BbINONHEHUs paboThbl
(okasaHusa ycnyrn) unu obLuyto LieHy 3akasa, eciiv LieHa BbINONHEHUs oTAeNbHOro Buaa paboTbl (OkasaHus ycnyru) He onpeaeneHa
[OroBOPOM O BbINOSIHEHMN PaboThl (OKa3aHWuM ycnyrum).

Pa3smep HeycToliku (MeHn) onpeaensercsi, ICXOAA U3 LieHbl BbIMOMHEHUS paboTbl (OKa3aHwusa ycryru), a ecrnm ykasaHHas
LieHa He onpepfeneHa, mcxoas m3 obllen LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecTe, B KOTOpoMm TpebosaHve notpebutens
AOMKHO ObIno ObITb yAOBNETBOPEHO WCMOMHWTENEM B AeHb [0OPOBOMBLHOMO YAOBMETBOPEHNUSA Takoro TpeboBaHWa unu B AeHb
BblHECEHUSA CcyaebHOro pelueHus, ecnu TpebosaHne notTpebutens 4O6POBONLHO YAOBNETBOPEHO He ObIno.

6. Tpe6OBaHVI$I I'IOTpe6VITeJ'Iﬂ, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosWen cTaTbW, He noanexar YyOOBNETBOPEHUO, ecnn
NCNONHUTENb OOKaXeT, YTO HapylleHne CPOKOB BbIMONMHEHNA pa6OTbI (0Ka3aHVIﬂ yCJ'IyI'M) nponmsoLuno ecneactene Hel'lpeO,ClOJ'IVIMOVI
CUnbl UNn No BUHE n0Tpe6v|Tenﬂ.

Cratbs 29. lpaBa noTpe6buTens npyu o6HapyXeHUn He[OCTaTKOB BbINONTHEHHOW PaboTbl (OKa3aHHOM yCryru)

1. MNoTpebutens npy oBGHapYXeHUM HeJOCTaTKOB BbINOMHEHHON paGoTbl (OKasaHHOW ycrnyrv) Bnpase Mo CBOeMy BbiGOpY
notpeboBaThb:

6e3B03Me3HOro yCTpaHeHNst HEAOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHON ycryru);
COOTBETCTBYIOLLIETO YMEHbLLEHUS LieHbl BbINONTHEHHOW paboThbl (OKa3aHHOW ycnyri);

6e3B0O3ME3HOrO W3rOTOBNEHWUS [pPYroii Bely M3 OOHOPOAHOrO MaTepuana TaKkoro e KayecTBa WU MOBTOPHOTO
BbINONMHEHWs1 paboTbl. Mpu 3TOM NOTpebuTens 0683aH BO3BPaTUTL paHee NepeaaHHyo eMy UCTIONHUTENEM Bellb;

BO3MeELLLEHNS MOHECEHHbIX UM PacxodoB MO YCTPaAHEHWIO HEJOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOWM yCnyrn) CBOMMM
cunamm unm TpeTbUMn NuLamm.

YposneTtBopeHue TpeboBaHui notpebutens o 6e3B803Me3AHOM yCTpaHEHUN HE[0CTaTKoB, 06 M3roTOBNEHUW OPYron Belm
UMM O MOBTOPHOM BbLIMOMHEHUN PaboTbl (Oka3aHWM ycryrv) He ocBoboXAaeT WCMONMHWUTENS OT OTBETCTBEHHOCTU B hopMme
HeYCTOWVKM 3a HapyLLEHWNE CPOKa OKOHYaHMS BbINOMHEHUs1 paboThl (Oka3aHus ycryru).
(B pea. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTka3aTbCs OT WCMOMHEHWUs OOroBopa O BbINONHEHWU paboThbl (okasaHuu ycnyrn) u notpeboBatb
MONHOIO BO3MELLEHWNA YObITKOB, €CNMU B YCTaHOBMEHHbIN YKa3aHHbIM [OrOBOPOM CPOK HeOOoCTaTKM BbIMOMHEHHOW paboThbl
(oka3zaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebuTenb Takke BrnpaBe OTKasaTbCA OT WUCMOSIHEHUS [OroBopa O
BbIMOMNHEHUN paboTbl (OKasaHUM yCryru), ecnm UM OBHapyXeHbl CyLLeCTBEHHble He[OoCTaTKW BbINONHEHHOW paboThl (OkasaHHOM
YCNyrn) Unm YHble CyLLECTBEHHbIE OTCTYMEHUsI OT YCIOBUIA AOrOBOpPA.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSI3W C HegocTaTkamu
BbIMOMIHEHHON paboTbl (OkasaHHOW ycnyrv). YObITkM BO3MELLATCS B CPOKW, YCTaHOBMEHHble AN  yAOBMETBOPEHUS
COOTBETCTBYOLLMX TpeboBaHu noTpebutens.
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2. LleHa BbINONHeHHOW paboThl (0ka3aHHOW ycnyri), Bo3BpallaeMasi NoTpebuTento npu oTkase OT UCMOSTHEHMS AoroBopa o
BbIMOMIHEHUM PaboThbl (OKa3aHWM ycnyru), a Takke Y4UTbiIBaemasi Npu YMEHbLUEHUW LiEHbl BbIMNOMHEHHON paboTbl (okasaHHOW
ycrnyru), onpeaenseTcsa B COOTBETCTBUM € NyHkTamu 3, 4 n 5 cTaTbn 24 HacTosLero 3akoHa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, cBA3aHHblE C HeJOCTaTKamMu BbINOMHEHHOW paboThbl (Oka3aHHOW ycryrv), MOryT GbiTb NpeabsBReHbl Npu
NPUHATAN BbINOSTHEHHOW paGoThl (Oka3aHHO YCnyrv) Ui B XOA4E BbINOSHEHWs1 paboThl (oka3aHus ycnyr) nubo, ecn HEBO3MOXHO
oGHapYyXUTb HEOOCTaTKU MPY MPUHATAU BbINOMHEHHOW paBoThbl (OKasaHHOW YCMyru), B TEYEHUE CPOKOB, YCTAHOBIIEHHbIX
HaCTOALLMM MYHKTOM.

MoTpebutensb BnNpaBe NpeabaBnaTb TPeOOBaHUS, CBA3AHHBIE C HEAOCTATKaMU BbINONHEHHOW paboThl (OKa3aHHOWM ycnyru),
€CNN OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOrO CpoKa, a NPU ero OTCYTCTBUM B PasyMHbIN CPOK, B Npedenax ABYX NeT CO AHA
NPVHATUS BbINOMHEHHON PaboThbl (OKa3aHHOW yCnyru) Ui NATU NeT B OTHOLLEHWUN HEeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM
umyLecTse.

(n. 3 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb oOTBevaeT 3a HedocTaTkM paboTbl (ycrnyru), Ha KOTOPYK He YCTaHOBMEH rapaHTWWHBIA CpoK, ecnu
noTpeduTenb AOKaXET, YTO OHW BO3HUKNW A0 €€ NPUHATAA UM UMK NO MPUYMHAM, BO3HUKLLMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBMEH rapaHTUMHBLIN CPOK, UCMOMHWUTENb OTBEYaeT 3a ee HedocTaTku,
€CNN He [OKaXeT, YTO OHW BO3HUKMNM Nocne NpuHATUA paboTbl (ycnyru) notpebutenem BCREACTBME HapyLEHUs UM npasun
ncnonb3oBaHusA pesynbTaTta paboTsl (yenyrv), AENCTBUN TPETbUX NUL, NN HENPEOJONMMON CUMbI.

(n. 4 BBegeH PenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-d3)

5. B cnyvasx, korga npegycMOTPEHHbI [OrOBOPOM rapaHTUMHBLIN CPOK COCTaBMnsieT MeHee AByX NneT (NATw neT Ha
HeABWXMMOE MMYLLECTBO) U HepgocTaTkm paboTbl (ycrnyrn) obHapyxeHbl noTpebuteneM no UCTeveHun rapaHTUNHOIO CpoKa, HO B
npepenax AByX net (NATW NeT Ha HeABWXMMOE VMMYLLECTBO), NoTpebutens BnpasBe NpeabsBuTb TpeboBaHWsA, NpeayCMOTPEHHbIE
MYHKTOM 1 HacTosiLe CTaTby, eCnn JOKAKET, YTO Takne HeJoCTaTKn BO3HWKNM 4O MPUHATUA UM pesynbTaTta paboTsl (ycnyru) unm
no NpUYMHaM, BO3HUKLLMM [0 3TOro MOMEHTa.

(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISBMEHUs CyLLECTBEHHbIX HeJoCTaTkoB paboTbl (ycnyrn) notpebutens BnpaBe NpeabsBUTb UCMOMHUTENIO
TpeboBaHne 0 6e3BO3ME3HOM YCTPaHEHUN HeJOoCTaTKOB, €CNN AOKaXEeT, YTO HeJOoCTaTKM BO3HUKMN A0 MPUHATUS UM pe3ynbTaTa
paboTbl (ycnyru) unv no npu4MHaM, BO3HMKLIMM O 3TOr0 MOMeHTa. 3To TpeboBaHue MOXeT ObiTb MpeAbsBReHo, ecnu Takue
HepocTaTkn obHapy>KeHbl MO UCTEYEHUUN ABYX NeT (MATU NET B OTHOLLEHWUN HEABWXMMOrO UMYLLECTBA) CO AHS MPUHATUA pesynbTarta
paboTbl (ycryru), HoO B NpeAenax yCTaHOBIIEHHOrO Ha pe3ynbTaT paboTsl (ycnyrn) cpoka cny0bl Unu B Te4eHne AecsTh NeT co AHA
NpUHATUS pe3ynbTata paboTbl (ycnyrn) notpebutenem, ecnu cpok crnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHve He
yOOBMNETBOPEHO B TeYeHWe ABaAuaTh AHEN CO OHA ero npeabsBreHns notpebutenem mnn obHapyXeHHbI He[oCTaToK ABMNSeTCH
HeycTpaHUMbIM, MOTpebuTens No ceoemy BbiboOpy Bnpase Tpebosats:

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbLUEHWS LieHbl 32 BbINONHEHHY0 paboTy (okasaHHyto ycnyry);

BO3MELLLEHNS MOHECEHHbIX UM PacXodoB MO YCTPAHEHWIO HEJOCTaTKOB BbIMOMIHEHHOW paboThl (OKa3aHHOWM yCnyru) CBOUMM
cunamu unu TpeETbUMU NnLAMU;

0TKa3a OT UCMOMHEHWsI JOroBOpa O BbINOMHEHUW PaboThl (OKa3aHWUK YCIyr) U BO3MELLEHNS yObITKOB.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKMu ycTpaHeHUs HefOCTaTKOB BbINONHEHHOW paboTkl (OKa3saHHOW ycnyru)

Hepoctatku pa6oThl (YCryru) 4OMKHbI GbITb YCTPaHEHbI UCMIONHUTENEM B Pa3yMHbI CPOK, Ha3HaYeHHbIN NoTpebutenem.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ucknioyeH. - PegepanbHbiii 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIi noTpebuTenemM CpoK YCTpaHEHWs HedocTaTKkoB ToBapa Ykas3biBaeTCsi B [JOrOBOPE WM B WHOM
NOANUCLIBAEMOM CTOPOHAMU [OKYMEHTE Nbo B 3asiBNeHUM, HanpaBneHHOM NoTpebutenem UCNONHUTENIO.
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npedyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUst HeOOCTaTKOB BbIMOMHEHHOW paboTbl
(okasaHHOW ycnyru) UCMOMHUTENb yrraynBaeT NoTpedbuTento 3a Kaxapl AeHb NMPOCPOYKN HEYCTOWMKY (MEHH0), pasmep 1 NopsaoK
MCYMCIEHNSI KOTOPOW OMpPeaensioTCs B COOTBETCTBUM C NyHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapyweHusi yka3aHHbIX CPOKOB nOTpebuTenb BnpaBe MpeabsBUTb WUCMOMHUTENIO WHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 n 4 ctaTtbn 29 HacTosLwero 3akoHa.

CrtatbA 31. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX Tpe6oBaHUM noTpeduTens

1. TpeboBaHua noTpebutens 06 yMeHblUEHUM LeHbl 3a BbIMOMHEHHY paboTy (okasaHHyl ycryry), O BO3MeLLeHUn
pacxodoB MO YCTPaHEHWIO HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycryru) CBOUMMW Cunamv unv TpeTbMMU nuuamu, a
TaKke 0 BO3BpaTe ynnavyeHHom 3a paboTy (ycryry) AeHEXHON CyMMbl 1 BO3MELLLEHUN YObITKOB, MPUYNHEHHBIX B CBSI3U C OTKa30M OT
UCMOSMHEHUs1 AOroBopa, NpeaycMOTPEHHbIe MyHKToM 1 cTtaTbu 28 u nyHkTamu 1 n 4 ctatby 29 HacTosiwero 3akoHa, nognexar
YOOBMNETBOPEHUIO B AECATMAHEBHBIV CPOK CO AHSA NpeAbsABIeHNs COOTBETCTBYOLLEro TpeboBaHus.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutenss o 6€3BO3ME3OHOM M3rOTOBIEHUM OPYrON BeliM U3 OOHOPOAHOrOo MaTepuarna Takoro e
KayecTBa UMM O MOBTOPHOM BbIMOMHEHUM paboTbl (OkasaHuW ycnyru) noanexaT YAOBIETBOPEHWUIO B CPOK, YCTAHOBMEHHbIN Ans
CPOYHOrO BbINONHEHMs1 paboTbl (OKasaHWst ycnyru), a B cCrny4yae, €cnvM 3TOT CPOK He YCTaHOBIIEH, B CPOK, NMPedyCMOTPEHHbI
[OroBOPOM O BbIMOSTHEHUN PaboThl (OKa3aHWM ycnyru), KOTopbIv Bbin HeHaanexalle UCMONHEH.
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3. 3a HapylueHWe NpeayCMOTPEHHBIX HACTOsILLEN CTaTbel CPOKOB YAOBMNETBOPEHUS OTAENbHBLIX TpeboBaHW noTpebutens
UCMOSMHUTENb YNnayMBaeT NoTPedbuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MEHID), pasMep U NoOpsAOK UCHUCTIEHNST KOTOPOM
onpeaensioTcs B COOTBETCTBUM C MyHKTOM 5 cTaTbyn 28 HacTosLero 3akoHa.

B cnyyae HapylleHuWsi CPOKOB, ykasaHHbIX B MyHKTax 1 v 2 HacTosiwen crtatbu, noTpebutenb BrnpaBe NpeabsiBUTHL
UCMOSHUTENIO UHble TpeboBaHUs, NpeyCMOTPEHHbIe MyHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatbu 29 HacToswero 3akoHa.

Cratbs 32. [paBo NoTpeGuTens Ha oTKa3 OT MCMOJIHEHUSA AOroBOpa O BbINONIHEHMM PaboT (oKka3aHMK ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKa3aTbCs OT WCMOSHEHWS AOrOBOPa O BbINOMHEHWM paboT (okaszaHun ycnyr) B noboe Bpemsi npu
YCNoBUM OMnnaTbl UCMOMHUTENO (haKTUHECKW MOHECEHHbIX UM PacxXofoB, CBA3AHHLIX C UCMOMHEHWEM 06s3aTensbCTB Mo AaHHOMY
[L0roBopy.

CraTtbs 33. CMeTa Ha BbINosnHeHue paboTbl (OKa3aHue ycrnyru)

1. Ha BbInonHeHve paboTbl (OkasaHwe ycnyru), NpeaycMOTPEHHONM AOrOBOPOM O BbIMOMHEHWU paboTbl (OkasaHuu ycryru),
MOXeT ObITb CcOCTaBneHa TBepaas unv npubnmantensHas cmeTa.

CocTtaBneHue Takow CMeTbl Mo TpeGOBaHVIIO I'IOTp86I/ITeJ'IF| UM UCNONMHUTENS 0653aTeNbHO.

2. WcnonnnTenb He BnpaBe TpeboBaTb yBENUYeHWs TBEPOON CMeTbl, a NoTpebuTenb - ee yMeHbLUEeHNUs, B TOM Yucne B
criyyae, Korga B MOMEHT 3aKMiOYeHWsi [OroBopa UCKoYanack BO3MOXHOCTb NPEAycMOTpPeTb MOSHbI 06beM noanexaiimx
BbINOMHEHNIO paboT (Oka3aHWIo YCryr) MU HEOBXOAMMBIX AN 9TOr0 PacXOA0B.

WcnonHuTtenbs vMeeT npaBo TpeboBaTb yBENuWYeHWUsi TBEPAOW CMETbl MpW CyLECTBEHHOM BO3pacTaHUM CTOMMOCTU
maTtepuanoB u 060pyaoBaHuUs, NPEAOCTaBMSEMbIX UCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy TPETbUMMW NULAMKU YCNyr, KOTOpoe
Henb3s ObINO NpeaycMOTPETb MpU 3aknioyeHun foroBopa. pu oTkasze noTpebuTenst BbiNOMHUTL 3TO TpeGoBaHWe MCMOMHUTENb
BMpaBe pacTOpPrHyTb AOrOBOpP B CyaeGHOM nopsiake.

(n. 2 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNa HEOBXOAMMOCTb BbINOMHEHNS AOMOMHUTENbHBLIX paboT (oKa3aHWs AOMOMHUTENbHBIX YCIyr) U MO 3TOWN
NpyUYMHE CYLLECTBEHHOrO MPEeBbILLEHNA NPUONN3NTENBLHON CMETbI, UCMONHUTENb 0053aH CBOEBPEMEHHO npeaynpeaunTs 06 aTom
notpebutens. Ecnu notpebutens He gan cornacue Ha MpeBbllEeHWe MNPUONM3NTENbHON CMEeThbl, OH BMpaBe OTKa3aTbCH OT
ucrornHeHus gorosopa. B atom cnyyae ncnonHutens MoXeT TpeboBaTk OT NOTPebuTens ynnatbl LeHbl 3@ BbIMOMIHEHHYO paboTy
(oka3aHHyt0 ycnyry).

McnonHuTensb, CBOEBpPEMEHHO He npedynpeauBLUMiA NOTpebuTens O HeobxoAMMOCTW MNpeBbIWEHVS NpUBNU3nTEensHON
cMeTbl, 0653aH MCNONHWUTL [OroBOP, COXPaHAA NPaBo Ha onnaty paboTel (ycnyrv) B npeaenax npubnmanTensHon CMeThl.
(n. 3 BBegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CrtatbA 34. BeinonHeHne paboTbl 3 maTtepuana UCnonHuTens

1. cnonHutenb obs3aH BLIMOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSIHEHMM paboThl, U3 CBOEro marepvana u
CBOWMM CpPeACcTBaMU, €CMN MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, npegocTaBMBLUMIA MaTepuan Ans BbINOMHEHUs paboTbl, OTBEYaEeT 3a €ro HeHaanexallee KayecTBO MO
npasunam o6 OTBETCTBEHHOCTM NpofaBLa 3a TOBapbl HEHaANEeXalLlero kayecTsa.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucnonHutens onnayuBaeTcs noTpebutenemMm npu 3aknioyYeHUM YKasaHHOro [oroBopa MOMHOCTbI0 MK B
pa3mMepe, yka3aHHOM B [JOrOBOPE O BbINOSIHEHUM paboTbl C YCNOBMEM OKOHYATENbLHOTO pacyeTa Mpu nonyyeHun notpebutenem
BbINOMHEHHOW UCMONHUTENEM paGoThbl, ECIM MHOW NMOPSIAOK PacyeToB 3a MaTepuan UCMONHUTENS He NPEAYCMOTPEH COrnalleHnem
CTOPOH.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTPEHHbIX OFOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoXeT BbiTb NpeoCcTaBneH UCMOMHUTENEM
notpebutento B kpeauT. Mocneayollee M3MEHEHWE LieHbl NPeAOCTaBlIEHHOTO B KpeaMT MaTepuana UCMOMHUTENs He BreyeT 3a
coboit nepepacyeTa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman MCMOMNHUTENSI 1 HeobxoauMble ANs BbINONHEHWS paGOTbI TeXHU4yeCkme cpeacrea, UHCTPYMEHTblI U npodee
OO0CTaBNAKTCA K MECTY BbINOJTHEHUA pa60T UCNONHUTENEM.

Crtatbs 35. BbinonHeHue paboTbl 3 MmaTepuana (c Bellblo) noTpeduTtens

1. Ecnn paboTta BbINOMHAETCA NOMHOCTBIO UM YacTUYHO U3 MaTtepuana (C Bellbio) NoTpebuTens, UCnonHuTeNb oTBevYaeT
3a COXPaHHOCTb 3TOro MaTepvana (BeLuum) u NpaBuIIbHOE €ro UCMOomNb30BaHue.

McnonHuTens 06s3aH:

npegynpeanTs NoTpebuTens o HenpurogHoOCTU WNKM HegoBpokadYecTBEHHOCTU MepedaHHoro notpebuTenem martepuana
(Bewwm);

npeacTtaBUTb OTHET 06 n3pacxogosaHmn matepuana 1 BO3BpaTUTb €ro oCTaTok.

B cnyvyae nonHoii unm YacTuyHoi yTpaThl (MoBpexaeHus) matepuana (BeLuu), NPUHATOro OT NoTpeduTens, UCMONHUTENb
06si3aH B TpexaHeBHblii CPOK 3aMeHUTb ero OAHOPOAHLIM MaTepuanom (BELbld) aHanorMyHoro KayecTBa W Mo KEMaHWuio
noTpeGuTens M3roToBUTL WU3LENWe U3 OOHOPOAHOrO MaTepuana (BeliM) B pasyMHbIi CPOK, a Npu OTCYTCTBUWM OOHOPOZHOTO
MaTepuana (BeLiM) aHanorMyHoro kayecTBa - BO3MECTUTb MOTPEOUTENIO [ABYKPATHYH LEHY YTpayeHHOro (MOBpeXOeHHOro)
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Martepuana (BeIJ.l,VI), a TakkKe pacxobl, NOHEeCEeHHbIe I'IOTpe6VITeJ'IeM.

2. lleHa yTpayeHHOro (NOBpeXOEHHOr0) MaTtepuana (BeluM) onpedensercsi, UCXOAA W3 LUeHbl maTtepuana (Bewm),
CyLLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM TpeGoBaHve noTpebutensi AOMKHO 6bino GbiTh YA0BNETBOPEHO WUCMOMHUTENEM B AeHb
[0OpOBONBLHOrO  YOBNETBOPEHUst Takoro TpeboBaHMs wnn B [eHb BblHECEHUs cyaebHoro pelueHusi, ecnu TpeboBaHue
notpebuTens 4O6POBONBLHO YAOBIETBOPEHO He GbINO.

LleHa maTtepuana (Bewu), nepefaBaeMoro UCMOMHUTENI, ONpPeAensieTcs B JOrOBOPE O BbIMNOIHEHUM paboThbl UM B MHOM
[OKYMeHTe (KBUTaHLMK, 3aKa3e), NoATBEePKAaloLLEM Ero 3aknoyeHue.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WNcnonHuTenb ocsoboxpaeTcsa OT OTBETCTBEHHOCTW 3a MOMHYK UMM 4acTUYHYlO yTpaTy (MoBpexaeHve) maTtepuana
(Bewwm), NpuHATOro UM OT MoTpebutens, ecnu noTpebutens npegynpexaeH ucnonHutenem ob ocobbix cBOMCTBaX Martepuana
(BeLym), KOTOpble MOryT MOBMeYb 3a CODOM ero MOMHYH UMK YacTUYHYo yTpaTy (NoBpexaeHue) nMbo ecnu ykasaHHble CBOWCTBA
maTepuana (seLymn) He Mornm BbITb OBHapyXeHbl MPW Hagnexalluen NpMemMKe NCMoMHUTeNem 3Toro matepuana (BeLum).

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatba 36. O6s3aHHOCTL McMonNHUTENs WHopMMpoBaTb NoTpe6uTens o6 ob6cTosiTenbCTBax, KOTopbie MOryT
NoBMUATbL Ha KayeCcTBO BbINOJSIHAEMOW pPaboTbl (OKa3biBaeMOW ycnyrv) Unu noBrneyb 3a COGOM HEBO3MOXHOCTb ee
3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHuTenb 0b6s3aH CBOEBPEMEHHO MHpopMMpoBaTh NoTpebutens o Tom, 4To cobrniofeHne ykasaHuin noTpebutens u
UHble 0BCTOATENBCTBA, 3aBUCSLLUME OT MOTPEOUTENS, MOTYT CHU3UTL KayecTBO BbINOMHAEMON paboTbl (OKasbiBaeMoW ycryru) unm
noeneyb 3a CO6OI HEBO3MOXHOCTb €€ 3aBepLLEHMS B CPOK.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HeCMOTPSt Ha CBOEBPeMEHHOE M 0O6OCHOBaHHOE MHAOPMUPOBaHWNE UCMOMHUTENEM, B Pa3yMHbIA CPOK
He 3aMEeHWUT HEenpurogHbin N HepobpoKayYeCTBEHHbIV MaTtepuar, He W3MEHWT yKa3aHui O crnocobe BbIMOMHeHUs paboThbl
(okasaHuA ycnyrn) nubo He YCTPaHUT WHbIX ODCTOATENbCTB, KOTOPble MOMYT CHU3WTb KayecTBO BbIMOSHAEMON paboThl
(oka3sblBaeMoW ycryru), UCNOMHWTENb BMpaBe 0TKa3aTbCA OT MUCMOMHEHUs A0roBopa O BbIMOMHEHUW paboTbl (OkasaHuu ycnyru) un
notpeboBaTb MNOMHOrO BO3MELLEHNS YObITKOB.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. NMopspok u chopmbl onnaTtbl BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru)
(B pea. ®PepepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-$3)

MoTpebutens o6si3aH onMNaTUTb OKa3aHHbIE €My YCINyrM B MOpsigke U B CPOKW, KOTOpble YCTaHOBMEHblI OOrOBOPOM C
UCNOMNHUTENEM.
(4acTb nepBas B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb o06si3aH ONNaTUTb BLINOSHEHHYIO WCMOMHWTENEM B MNofHOM o6beme paGoTy nocne ee NPUHATUS
notpebutenem. C cornacus notpebutens pabota MoXeT ObiTb OnnavyeHa UM Mpy 3aKkMYeHun OoroBopa B NofiHOM pas3Mepe WUnu
nyTeMm Bblgayn aBaHca.

(B pea. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPOU3BOAUTCA NOCPEACTBOM HamnU4HbIX UM Ge3HanuMYHbIX pacyeToB B
COOTBETCTBUM C 3aKOHOAAaTenNbLCTBOM Poccuinckon degepaumn.
(4acTb TpeTbsa BBeAeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHUM HanuuHoW OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem npousBOAMTCA B
COOTBETCTBUM C yKa3aHWeM npogasua (MCNOMHUTENS) NyTEM BHECEHUS HalNWYHbIX JEHeXHbIX CPeACcTB NpoAaBLy (MCMOMHUTEN!),
n1Mbo B KPEAUTHYIO OpraHn3aLmio, NMBO MNaTeXHOMY areHTy, OCYLLEeCTBNAIWEMY AESTENbHOCTb Mo Npuemy nnarexen usnyeckmnx
nmuy, nmbo GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), ocyllecTBnsioleMy [esTenbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBoM 0 HaHKax M GaHKOBCKOW AEATEeNbHOCTU, eCnv UHoe He YCTaHoBMNeHo defepanbHbIMU 3aKOHaMK MW UHBIMM
HOpMaTuBHbIMM nNpaBoBbiMu aktamu Poccuiickon ®Pepepaumn. Npu aToM ob6s3aTenbcTBa notpebuTtens nepen npoaasBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCryr) CYATAIOTCS UCMOMHEHHbIMU B pa3Mepe BHECEHHbIX [AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUSI HaNMWYHbIX AEeHEXHbIX CPeACTB COOTBETCTBEHHO MpoAasLy (MCMOMHUTENIO), NGO B KPeAUTHYI opraHusaumio,
nMbo nnaTeXHOMYy areHTy, OCYLUEeCTBNSAIWEMY AESTeNbHOCTb MO npuemMy nnatexen usnyeckux nvy, nmbo 6HGaHKOBCKOMY
nnaTexXHOMy areHTy (cybareHTy), OCyLUeCTBNSAWeEMY [AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbLCTBOM O OaHkax u
6aHKOBCKON AeATeNbHOCTY.

(B pea. ®PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH ot 25.10.2007 N 234-P3.
CraTtbs 39. PerynupoBaHue okasaHuA OoTAeNbHbLIX BUAOB yCnyr

MocnepcTBus HapyLleHua yCJ'IOBI/IIZ [oroeopos 06 oKkasaHuu OTAenbHbIX BUOOB ycnyr, ecnn Takme OOroBopbl No cCBOeEMY
XapakTtepy He nognagaroTt noa [encTBMe HacTOsILLEN rMaBbl, onpenendarTcAa 3aKOHOM.

Ctatbs 39.1. MpaBuna okasaHus oTAenbHbIX BUAOB YCNYr, BbINOMHEHUA OTAENbHbLIX BUAOB paboT noTpebutensm
(BegeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BMOOB YCNyr, BbINOMHEHWSA OTAEMNbHbIX BUAOB paboT MoTpedbutensm ycTaHaBnMBarOTCA
MpaBuTtensctBoM Poccuiickon degepauum.

nasa IV. FTOCYOAPCTBEHHASA U OBLLECTBEHHAA 3ALLINTA
NPAB NMOTPEBUTENEN

Crtatbs 40. PeaepanbHbIvM rocyaapcTBEHHbIM HaA30p B o6nacTtu 3awmThl NpaB noTpe6uTtenen
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(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epgepanbHbIii roCyAapPCTBEHHBIN HaA30p B 06nacTu 3awuTel Npas noTpebuTenen ocywecTBNSeTCs YNONMHOMOYEHHbIM
denepanbHbIM OpraHOM MWCMOMHUTENbHOW BRacTW (ganee - opraH rocyAapCTBEHHOr0 Haf3opa) B Mopsiake, YCTaHOBNEHHOM
MpaeutensctBomM Poccurickon ®egepaumn.

2. PepepanbHbIi FOCYAaPCTBEHHBIM HafA30p B 06nacTy 3awmTbl Npae notpebuTtenen BknoyaeT B cebsi:

1) opraHvM3aumio U1 MpoBedeHMe MNPOBEepoK  CODOMIOAEHWs  M3roToBUTENsaMM  (MCMOMHUTENAMKW,  MpoAaBLaMu,
YNONMHOMOYEHHLIMW  OpPraHW3auMsaMM UMK YNONIHOMOYEHHBIMW  UHAMBUAYaNbHBIMW  MPeAnpuHUMaTensamu,  MMnopTepamm,
Bnagensuamu arperatopos) TpeboBaHWii, yCTaHOBMEHHbIX MeXAyHapoaHbIMM gorosopamn Poccuiickon ®depepaumn, HacTOALLMM
3akoHoM, Apyrimn  dbepepanbHbIMU - 3aKOHaMM M MHBIMWM  HOPMaTWMBHBLIMKM  MPaBoBbIMM - akTamm  Poccuiickon  depepauuy,
perynupyowuyMmn OTHOLWEeHNss B obrnactu 3awuTbl npasB notpebuTenen (ganee - obssaTenbHble TpeboBaHwsA), npeanucaHun
AOIMKHOCTHBIX WL, OpraHa rocyAapCTBEHHOro Haa3opa;

(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHuM3aumio M NpPOBEAEHWE MPOBEPOK COOTBETCTBUS ToBapoB (paboTt, ycnyr) obsizaTenbHbiM TpeboBaHUsAM,
obecneymBatowmnm HesonacHOCTb ToBapoB (paboT, ycnyr) ANS XU3HW W 340pPOBbA NoTpebutenen, OKpyxatowen cpeasl,
npepynpexaeHne OeicTBuMi, BBOAALMX noTpebuTenen B 3abnyxaeHvie, M nNpedoTBpalleHue MPUYMHEHWS Bpeda MMYLLECTBY
notpebuTenen, ycTaHOBNEHHbIM B COOTBETCTBUM C MeXAyHapodHbiMu goroBopamu Poccuiickon ®epepaumnn, tenepanbHbiMm
3aKOHaMM1 W MHbIMW HOPMAaTMBHBLIMW NPaBoOBbLIMK akTamn Poccuiickon Pefepauum;

3) npumeHeHne B nopsiake, YCTaHOBMEHHOM 3akoHodaTenbCcTBOM Poccuiickon Pegepaummn, mep npeceyeHns HapyleHun
obsasaTenbHbIX TpeboBaHUiA, BblAavy NpeanvcaHnin o NpekpaLLeHnn HapyLLeHUn Npas noTpebutenen, o NpekpaLleHnn HapyLLeHWN
obsasatenbHblx TpeboBaHWM, 06 yCTpaHEeHUM BbISIBMEHHbIX HapylleHud obsi3aTenbHblx TpeboBaHwui, npuBMevYeHne K
OTBETCTBEHHOCTY NiL,, COBEPLUMBLLMX TaKNe HapyLUEHUs;

4) cuctemaTnyeckoe HabnogeHve 3a UCNONHeHWeM obs3aTenbHbiXx TpeboBaHUW, aHann3 U NPOrHO3MpPOBaHME COCTOSIHUA
UCMOMNHEeHNss  0bs3aTenbHbiXx  TpeboBaHUW  MPW  OCYLUECTBNIEHWM  M3rOTOBUTENSAMU  (MCMOMHUTENSMKU,  MpoAaBLaMM,
YNONMHOMOYEHHLIMW  OpraHW3auMsiMm UMM YNONIHOMOYEHHBIMWA  UHAMBUAYaNbHBIMA  NPeAnpUHUMAaTENaM1,  MMMIopTepamu,
BrafenbLamMun arperaTtopoB) CBOeW AesTeNbHOCTH;

(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctuyeckoe HabniogeHve B obnactm obecneyeHus 3awmTbl npaB noTpebutenen, yy4er M aHanus crnyyaes
NpUYMHEHNS Bpeda >XW3HU W 300POBbIO MOTpebuTenein, okpyxawLlleihd cpege U MMyLecTBy noTpebutenei, CBA3aHHOMO ¢
npuobpeTeHnemM W uKcnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHblXx ToBapoB (pabot, ycnyr) nubo c
npefocTaBrneHneM noTpebuTensM HecBOEBPEMEHHOW, HEMOSHOW, HeJOCTOBEPHON U BBOAsLLEN B 3abnyxaeHne vHdopmauum o
ToBapax (paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-$3)

6) exerogHoe NpoBedeHVEe aHanu3a M oueHKM 3PEKTUBHOCTU (heaepanbHOro rocyfapCTBEHHOrO Hagsopa B obnactu
3alWmMThl NpaB noTpebuTenen;

7) exerogHyto NOAroToBKY HA OCHOBAHMW pe3ynbTaToB AesiTENbHOCTU, NPEAYCMOTPEHHOM noanyHkTamm 1 - 6 HacTosLero
MyHKTa, rocyAapCTBEHHbIX AOKNafoB O 3awute npaB notpebutenen B Poccuiickon ®epepaumn B nopsigke, YCTAHOBIIEHHOM
MpaBuTensctBom Poccuiickon degepauun.

3. K oTHoLIeHuMsIM, CBSI3aHHbIM C OCyLLeCTBreHeM cheaeparnbHOro rocyapCTBEHHOro Hagsopa B obractu 3almTbl npas
notpebuTenen, opraHusauuen U MNpOBEAEHUEM TMPOBEPOK W3roTOBUTENEN (MCNOMHWTENEeW, NPOAABLUOB, YMNONHOMOYEHHbIX
OopraHusauui  Unu  YrNorTHOMOYEHHbIX  MHAMBUAYyanbHbIX  NpeanpuHUMaTenen, WUMNOPTEPOB, BMadeNbLEB arperatopos),
npuMeHsitoTcs nonoxeHuns degepanbHoro 3akoHa ot 26 gekabpst 2008 roga N 294-03 "O szawute npaB PUANYECKUX NUL, 1
VHAMBUAYanbHbIX NpeanpuHUMaTenelt Npyu ocyLEeCTBNEHUN roCyiapCTBEHHOrO KOHTPONS (Hag3opa) M MyHUUMNanbHOro KoHTpons".
(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocywiecTBneHMn cdeaepanbHOro rocyaapcTBEHHOrO Haasopa B 0bnactv 3awuTbl NpaB notpebutener opraHom
rocy4apCTBEHHOro Haa3opa NPOBOASATCA KOHTPOSIbHbIE 3aKyMky B MOpsiaKe, ycTaHOBNeHHOM PenepanbHbiM 3aKkOHOM OT 26 aekabps
2008 roga N 294-03 "O 3awuTe npaB OPUAUYECKUX NUL W WHAMBUAOYanbHbIX MNpeanpuHMMaTenel npu OcCyLUeCTBNEHUN
rocyfapCTBEHHOIO KOHTPONs (Hag3opa) U MyHULUMNanbHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb nNpoBedeHa OpPraHoOM rocyAapCTBEHHOro Haasopa
He3ameAnuTenbLHO C OQHOBPEMEHHBLIM U3BELLIEHUEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH ®epepanbHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE NMULA OpraHa rocyAapCTBEHHOrO Haa3opa B Nopsiike, YCTAHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickoi
dPenepaunm, UMEIOT NPaBo:

1) 3anpawmBaTh ¥ Nony4yaTb Ha OCHOBaHWUM MOTUBMPOBAHHbLIX MMCbMEHHBIX 3aMPOCOB OT OPraHoB FrOCYAaPCTBEHHON BMacTu,
OpraHoB MECTHOrO CamoynpaBreHns, OBLLECTBEHHbIX OpraHn3aLui, U3roToBUTeNen (MCnonHUTenen, NpoaaBLOB, YNOTHOMOYEHHbIX
opraHv3aLmii Unm ynonHOMOYEHHbIX MHAMBUAYaNbHLIX NPpeAnpUHUMaTENel, UMNOPTEPOB, BrajesbLUEB arperatopos) MHdopMaLmo
W JOKYMEHTbI MO BOMpocaMm 3aluTbl npas notpebutenei;

(B pea. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensiTCTBEHHO MO NPeabsBNEHUU CIYXEOHOro YAOCTOBEPEHUS U KOMWKM MpuKasa (pacrnopsikeHus) pykoBoauTens
(3amecTuTenNs pyKoBOAWTENs) opraHa rocyAapCTBEHHOrO HaAs3opa O Ha3Ha4YeHWM MpOBEpPKW MocewaTb TeppUTOPUIO, 3AaHus,
MOMELLEHNST N COOPYXEHUS, UCMONb3yeMble U3roTOBUTENEM (MCMOSNHUTENEM, NMPOAaBLOM, YNOSIHOMOYEHHOW OpraHv3auven mnu
YMOITHOMOY€EHHBIM MHAMBUAYaNbHLIM MNPEeAnpUHUMaTeNieM, UMMNOPTEPOM, BriadenbLem arperatopa) npu OCYyLLEeCTBIIEHUM CBOEN
[esTenbHOCTU, B LeNaX NpoBeAeHUst MePONpUSITAN MO KOHTPOTIO;

(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT60P NPO6 1 06pa3LOB TOBapOB, NPeAHa3HaYeHHbIX ANA peanv3aunm 1 peanusyemblx notpebutenam, ans
NPOBEAEHMS UX UCCIENOBAHMWN, UCMbITAHWUIA;
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4) BbldaBaTb W3rOTOBUTENSM (MCMNOMHMTENAM, NpoAaBuaM, YMOMHOMOYEHHbIM OpraHM3auusm WM YnorHOMOYEHHbIM
MHOMBUAYanNbHbIM NpeanpuHMMaTensm, umnopTepam, Bnajenblam arperatopos) NpeanucaHvst 0 NpekpaweHun HapyLeHuin npas
notpebuTenen, o NpekpaLLleHn HapyLleHnin obsi3aTenbHbIX TpeboBaHui, 06 ycTpaHeHUN BbISBNIEHHbIX HAapyLUEHWIA 06s3aTenbHbIX
TpeboBaHuUii, O NpoOBeAEHWU MeponpusaTUiA no obecneyeHUo MNpPeaoTBPALLEHNS Bpeda >KWM3HW, 340POBbID U UMYLLECTBY
noTpebuTenen, okpyxarLLen cpeae;

(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) coctaBnaTb npoTokonbl 06 aAMWHUCTPATUBHBIX NpPaBOHapyLUEHWsX B obnacTu 3awutel npaB noTpebutenen,
paccmaTpvBaTb Aena 06 ykasaHHbIX aAMUHUCTPATMBHbLIX NPaBOHAPYLUEHUAX W MPUHUMaTb Mepbl MO NPEeAOTBPALLEHUIO Takux
HapyLleHWUiA;

6) HanpaenATb B YNOJIHOMOYEHHbIE OpraHbl Matepuanbl, CBA3aHHble C HapyLUEeHUAMU obs3aTenbHbIX TpeGOBaHMVI, ana
peleHna Bonpocos O BOS6y)K,D,eHVIVI YronoBHbIX Aen no npu3Hakam I'IpeCTyI'IJ'leHVIVI;

7) obpaliatbcs B CyA C 3asiBNEHWsIMW B 3alUMTy npaB noTpebuTenen M 3akOHHbIX UHTEPECOB OTAENbHbIX NoTpebutenen
(rpynnbl  noTpebuTenen, HeonpedeneHHOro Kpyra noTpebutenen), a Takke C 3asBMEHUSMU O FUKBMOALUW W3rOTOBUTENS
(ucnonHuTensl, npogaBua, YMNOMHOMOYEHHOW OpraHvM3auuv, uMmnopTepa, Bnagenbua arperatopa) nuMbo o0 npekpalieHum
AeATenbHOCTM MHAVBUAYanbHOro npeanpuHumMarenst (YnonHoOMOYEeHHOro MHAMBMAYannbHOro NpeanpuHuMaTens) 3a HeogHOKpaTHoe
(nBa pasa unu 6onee B TeyeHMe OQHOrO KareHaapHoro roga) unu rpyboe (moenekwee cMepTb WU MaccoBble 3aboneBaHus,
OTpaBneHus NMioAel) HapyLLeHre nNpae noTpebutenen.

(B pea. ®PepepanbHbix 3akoHoB OT 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocyaapcTBEHHOro Haf3opa MoXeT OblTb NpUBMEYeH CyAoM K ydacTuio B fene nvbo Bnpase BCTynaTb B AEMO MO
CBOE/l MHMUMATMBE UMW MO MHMLUMATMBE NUL, y4acTBYOLWWMX B Aene, ANS Jayu 3akfloyeHus no Aeny B Lensx 3awmTbl npas
notpebuTeneii B nopsiake, yCTaHOBMNEHHOM 3akoHodaTenscTBoM Poccuiickoit deaepaumm.

5.1. MNpeanucaHve, BblGAHHOE NPY OCYLLECTBREHNN FOCYAAPCTBEHHOrO HaA3opa B 06racTu 3aluTbl NpaB noTpebutene,
MOXeT GblTb 06anoBaHo B apbuTpaxkHbIA Cyq B Te4YeHUe Tpex MeCsLEB CO AHA ero Bbigayu. B cnyyae npuHsaTUs 3asiBneHus o6
o6ykanoBaHuM 3TOro NPeAnMcaHmns K NPoM3BOACTBY apOUTPaXXHOro cyaa MCMOSIHEHWE 3TOro NpeanucaHns NpuocTaHaBNMBaeTcs 40
[HS1 BCTYNNEHUA peLLeHns apOUTPaxKHOro cyaa B 3aKOHHYIO CUmy.
(n. 5.1 BBegeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyfapCTBeHHOro Haasopa Bhpase AaBaTb pa3bACHEHMA NO BOMNpocaM MPUMEHEHUA 3aKOHOB W UHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuickon (De,qepau,mm, perynmpyrLwmx oTHOLWEeHNA B obnacTu 3awmThbl npas I'IOTpeﬁVITeHeVI.

7. TocynapCcTBEHHbIN HA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM 6e30MacHOCTM, YCTaHOBMEHHBIM TEXHUYECKUMM
perrnamMeHTamu, OCyLLEeCTBSETCA Takke YNONHOMOYEHHbIMW hefepanbHbIMU OpraHamu UCMNOMHUTENBHOWM BNacTu B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®egepaumm 0 TEXHUHECKOM PerynnpoBaHum.

8. OpraH rocydapCTBEHHOr0 Haa3opa COBMECTHO C YMONMHOMOYEHHbIMW deaepanbHbIMU opraHaMu UCMOMHUTENbHOWM
BMacTW, yKa3aHHbIMW B MyHKTE 7 HaCTOsILLEN CTaTbM, OCYLUeCTBRSeT (DOPMUPOBAHME W BEAEHWE OTKPLITOro ¥ o6LeaoCTynHOro
rocyAapCTBEHHOr0 MHAOPMAaLMOHHOMO pecypca B obnactu 3awutel npaB noTpebutenei, kayectsa M Ge3onacHOCTM TOBapoB
(paborT, ycnyr) B nopsigke, ycraHoBneHHom MNpaeutensctBoM Poccuiickolt epepaumn.

(n. 8 BBeaeH PepepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyaapCTBeHHOrO Hajsopa yTBepxaaeT MeToauyeckMe pekomeHaaumm no paspaboTke u  peanusauuu
pervoHanbHbIX 1 MyHULMNAnNbHbLIX NporpaMM Mo 3aluute npae notpedutenein.
(n. 9 BBegeH dPenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Crtatba 41. 0OO6sA3aHHOCTbL W3roToBUTENs (MCNONMHUTENs, npoAaBLa, YMNONTHOMOYEHHOM oOpraHusauun wunm
YNONTHOMOYEHHOr0 WHAUBUAYANbLHOrO NpeAnpuHUMaTensi, UMNopTepa, Bragenbua arperaropa) no npeAocTaBreHUo
MHdopMaLMK opraHy rocyAapcTBEHHOro Haa3opa
(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3roToBuTenb (McnonHuTenb, npoaaBel, YMONHOMOYEHHAas OpraHvM3auMs WnM  YNoSIHOMOYEHHbIN  MHAVMBUAYanbHbIN
npeanpvHUMaTenb, UMNopTep, BRaaenew, arperatopa) no TpeboBaHUo opraHa rocyJapCTBEHHOrO Hafa3opa, ero AOMKHOCTHBIX NnL,
06s3aH NpefoCcTaBUTb B YCTAHOBIIEHHbI UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMo, OObSCHEHUS B NMUCbMEHHON U (Mni)
YyCTHOM popMe W WHY WHGOPMauMio, HEeOoOXOAUMYK AONs OCYLECTBMEHWUS OpraHoM roCyAapCTBEHHOrO Haasopa u  ero
AOIMKHOCTHBIMM NMULI@MMW NOMTHOMOYMI, YCTaHOBIEHHbIX 3akoHodaTenbcTBoM Poccuiickon ®epepaumm.

(B pea. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbs 42. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Ctatbsl 42.1. MonHOMOYMSA BbICLUMX UCMOJTHUTENbHbLIX OPraHOB rocyAapcTBEHHOMW BriacTu cy6bekToB Poccuitckoin
®depepaummn B obnactu 3awmThbl NnpaB noTpedbuTtenemn
(sBegeHa ®epepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

1. BbICLUMI MCNOMHUTENbHBIN OpraH rocyAapCTBEHHOW BracTu COOTBeTCTByloWero cybbekra Poccuiickon ®epepauum
OCYLLECTBNSIET MEPONPUATUA MO peanusauuun, obecneveHuio 1 3awuTe npas noTpeduTenen U B Npeaenax CBOMX MOMHOMOYMIA
NpUHUMaET onpeaeneHHbIe Mepbl.

2. B uensx copencTBus 3awute npas noTpebutenein opraHbl UICNONHUTENBHONM Bnactu cybbektoB Poccuiickoi Penepauum
pa3pabaTbiBalOT pervoHarnbHble NporpaMMbl MO 3awuTe npaB noTpeduTenen M OkasbiBalT COOEWCTBME OpraHam MeCTHOro
camoynpaBrieHus 1 obLEeCTBEHHbIM O0bbeAnHeHNsaM notpebutener (Mx accoumaumsM, COr3aM) B OCYLLECTBMEHUN UMUK 3aLUUTbI
npae notpebutenen.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. [epepaya oOcCyL|eCTBIIEHUS MNOJIHOMOYMIA oOpraHa rocyfapCTBeHHOro Haa3opa opraHam
MCNONHUTENbLHOW BnacTu cyobekToB Poccuiickon deaepauumn
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(BegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHomoumsa opraHa rocyaapCTBEHHOrO Hag3opa Mo OCYLUEeCTBMEeHWo deaepanbHOro rocyfapCTBEHHOro Haasopa B
obnacTtu 3awmTbl NpaB noTpebutenen MoryT nepefaBaTbCs AN OCYLLECTBIIEHWS OpraHam MCMOSHUTENbHOW BMacTu CyOBbeKToB
Poccuickon ®epepaumn noctaHosnenunamu lMNMpasutensctea Poccuinckon ®enepaummn B nopsigke, ycTaHoBneHHOM PegepanbHbiv
3akoHOM oT 6 okTsa6ps 1999 roga N 184-®3 "O6 06X NpUHUMNAxX opraHv3aumu 3akoHopaTernbHblX (NpeacTaBUTEnNbHbIX) U
UCMOSHUTENbHBIX OPraHoB rocyaapcTBEHHON BnacTu cyobekToB Poccuiickon ®epepaumn’.

CraTtbs 42.3. Nopgaya u paccmoTpeHue obpalleHui notTpedbuTenen
(sBegeHa PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaLleHne notTpebutens MoxeT ObiTb HanPaBieHO B NMCbMEHHON hopMe Ha ByMaXHOM HocUTENne Unn B 3N1eKTPOHHOW
dopme B opraH rocygapCTBEHHOrO HaA30pa, MHbIE YMOMHOMOYeHHble dhefepanbHble OpraHbl WCTMONMHUTENBbHOW BracTu, opraH
ucnonHuTenbHomn Bnactn cybbekta Poccuiickon ®epepaumm nnbo opraH MECTHOrO CamMoynpaBrieHus.

2. O6paleHune notpebutens MOXeT ObITb HanpaBneHo no noure, c UCMonb30oBaHneM
MHAOPMAaLIMOHHO-TENEKOMMYHMKALUMOHHOW ceTn "UIHTepHeT", B TOM 4ucne oduumManbHOro camta opraHa rocyaapCTBEHHOMo
Haa3opa, WMHbIX YMONTHOMOYEHHbIX hedeparnbHbIX OpraHOB UCMOMHUTENbBHOW BRacTW, opraHa MCMOSHUTENbHOW BnacTu cybbekta
Poccuiickon ®epepaumn nubo opraHa MecTHOro camoynpasrneHust (B cydbekTax Poccuiickon ®epepaumm - ropogax deaepansHOro
3HayeHnst Mockse, CaHkT-MNeTepbypre un CeBactonornie € WCMNOMb30BaHMEM OMUUMANLHOIO CcalTa opraHa MECTHOro
camoynpaBrfeHusl B criydae, ecnu 3TO NpeaycMOTPeHO 3akoHamu cybbekToB Poccuiickon Pegepaummn - ropogoB deaepanbHOro
3HaveHuss Mocksbl, CaHkT-lNeTepbypra n CeBacTonons), eQuHoro noptana rocyAapCTBEHHbIX M MyHUUMNanbHbIX ycnyr nubo
pervoHanbHOro nopTana rocyAapCTBEHHbIX M MyHULMNANbHBIX YCAYr, a Takke MOXeT OblTb MPUHATO NPU JFIMYHOM MNpueme
3asBuTens.

3. B MHOroghyHKUMOHarbHbIX LIeHTpax NpefoCcTaBneHnst rocy4apCTBEHHbIX M MyHULMNANbHBIX YCNYTr MOTYT OCYLLECTBSATLCS
npvem obpalleHunii noTpebuTeneit n KOHCYNbTUPOBaHUe noTpebuTenei No BONpocaM 3alluTbl UX NPaB Ha OCHOBaHWW COrnalleHui
0 B3aUMOAENCTBUM MeXAY MHOrOYHKLUMOHAMNBHBIMU LieHTpamy NpefoCTaBneHNst FOCYAAPCTBEHHBIX U MyHULMMANbHBIX YCIyr u
cbenepanbHbiMM  OpraHamMu  UCMOSTHUTENbHOW  BRAcTW, OpraHaMu roCYAapCTBEHHbIX BHEGIOMKETHbIX (HOHAOB, OpraHamm
rocyaapCcTBeHHoI BnacTu cyobekToB Poccuiickol Peaepaumm, opraHamMmm MECTHOTO CaMOyNpaBreHus.

Ctatb 43. OTBeTCTBEHHOCTb 3a HapyweHWe npaB noTpebuTenen, YCTAaHOBMEHHbIX 3aKOHAaMU WU WHbIMU
HOpPMaTMBHbIMM NpPaBOBbLIMM akTamu Poccuiickon deaepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLueHune npas noTpebuTeneil, yCTaHOBNEHHbIX 3aKOHaMW U MHLIMW HOPMATMBHBIMU NPaBOBbLIMW akTamu Poccuiickon
degepaunn, npogasel; (MCMOMHUTESNb, U3FOTOBUTEMb, YNOMHOMOYEHHAsi OpraHu3auus UK YNoNHOMOYEHHbIN WHAVBUAYaNbHbIA
npeanpuvHUMaTesnb, WMMopTep) HeceT aaMWUHUCTPATUMBHYIO, YFOMNIOBHYD WNW  TPaXAaHCKO-NMPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon denepaumu.

CTaTtbs 44. OcyllecTBneHne 3aliMThl NpaB NoTpe6uTenein opraHaMm MeCTHOro camoyrnpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awutbl NpaB NnoTpeduTenen Ha TeppUTOpUN MyHULMMNanbLHOro obpasoBaHusi opraHbl MECTHOTO CamOyrnpaBIieHUst
BnpaBe:

paccmaTpuBaTb obpalleHns NnoTpebutenemn, KOHCYNbTMPOBATb KX MO BONPOCaM 3aluThbl NpaB noTpebutenei;
(B pea. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalyatbcs B cyabl B 3almMTy nNpas notpebutenen (HeonpeaeneHHoro Kpyra notpeburenen);

paspabatbiBaTb MyHULMNANbHbIE MPOrpaMMbl Mo 3alymTe npae notpebuTenen.
(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpw BbIIBNEHMN No obpalleHnto noTpedbutens ToBapos (paboT, ycnyr) HeHaanexallero kKa4yecTsa, a Takke OonacHbIX Ans
XKW3HKW, 3[00POBbSA, MMYLLECTBa NoTpebuTenen n OKpyxatwLllen cpedbl opraHbl MECTHOro CamMOynpaBrieHus He3ameOnMTernbHO
usseLLaloT 06 aToM dpefepanbHble opraHbl UCMONHUTENBHON BNAcTU, OCYLLIECTBISAIOLLME KOHTPOSIb 3a Ka4eCcTBOM U 6e30nNacHOCTbIO
ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbsl yTpatuna cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-03.

CrtatbA 45. NpaBa o6LecTBeHHbIX 06 beAuHEHU NoTpeduTenen (Mx accoumnalin, Coro30B)
(B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BnpaBe 06bLEAMHATLCA Ha OOOPOBOMBLHOM OCHOBE B OOLLECTBEHHblE 0O0beauHeHUs noTpebutenen (Mx
accoumauun, cor3bl), KOTOpblE OCYLLECTBISOT CBOK AESTENbHOCTb B COOTBETCTBMM C YCTaBaMW yka3aHHbIX 0ObeauHeHun (nx
accoumauuii, Co30B) U 3aKoHoaaTenbcTBoM Poccuiickon denepaumm.

2. O6uecTBeHHble 06beanHeHus noTpebutenei (UX accoumaummn, Cow3bl) AN OCYLLECTBIIEHUA CBOMX YCTaBHbIX Lieneii
Brpase:

yyacTBoBaTb B pa3paboTke obs3aTensHblx TpeboBaHuii k ToBapaMm (paGoTam, ycryram), a Takke NPOEKTOB 3aKOHOB U UHbIX
HOPMaTUBHLIX NPaBOBbIX akTOB Poccuiickoit defiepaumu, perynmnpyroLLmMx oTHOLIEHWS B 06MacTy 3awwuTbl Npas notpebutenei;

npoBOAWTbL HEe3aBUCMMYIO 3KCNepTudy KkadyecTBa, 6GesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbCknx CBOMCTB TOBapoB (paboT, ycryr) 3asBneHHOW npoAaaBLaMu (M3roToBUTENSIMU, UCMIONMHUTENSAMK) MHOPMaLMn O
HUX;

OCYLLIECTBNSATL 0OLLECTBEHHbBIN KOHTPOSb 3@ CObMNoeHeM npaB NnoTpebuTenei 1 HanpaensTe B OpraH rocyapCTBEHHOIO
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Haj3opa M opraHbl MECTHOTO CaMoynpaBrieHus MHdopmauuilo O daktax HapyweHuid npaB noTpebuTenen Ans npoBedeHus
NPOBEPKM 3TUX (PAKTOB U NPUHSATUS B CIlyYae UxX NoaTBEPXAEHNUS Mep Mo NPeceveHunio HapyLLEHWUIA NpaB NoTpebuTenen B npegenax
NMONTHOMOYMI yKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHUM 3KCMEpTM3 Mo dhakTam HapyLleHW npaB noTpebuTtenen B CBA3MN C
obpaieHusimn notpebutenen. MNpu ocywecTBneHMN 0BLLECTBEHHOrO KOHTPOMS obLiecTBeHHble 0b6beanHeHust notpeburtenen (nx
accouuauum, coto3bl) He Bnpase TpeboBaTb OT M3roToBMTENEW (MCMONHUTENen, NPoAaBLOB, YNOMHOMOYEHHbBIX OpraHn3auuin unm
YMOMHOMOYEHHbIX MHAMBMAYaNbHbLIX NpeanpuHUMaTtenei, MMMopTepoB) NpeAcTaBrieHne OOKYMEHTOB (BbIMOMHEHWe AeNcTBui),
06513aHHOCTb NpeaCcTaBreHust (BbIMOMHEHUST) KOTOPbIX MO TpeboBaHMo NOTpedbuTens He ycTaHOBMEHa 3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsiTb MHGopMaumMio O npaBax noTpebutenein M O HeobXoAUMbIX AEUCTBUSIX MO 3awyTe 3TUX Mpas, O
pe3ynbTaTax CpaBHUTEMbHBIX WCCNEAOBaHWIA kadyecTBa ToBapoB (paboT, ycnyr), a Takke WHyl uHopmaumio, koTopasi byaet
cnocobcTBOBaTL peanusauum MpaB W 3aKOHHbIX MHTepecoB noTpebutenen. [ybnukyemble O6LLECTBEHHBIMWM OObEANHEHUAMM
notpebuTenen (Mx accoumaumsMun, Colo3amMun) pesynbTaTbl CPaBHUTEMbHBLIX WCCNEAoBaHWA kadecTBa ToBapoB (paboT, ycnyr) He
SABNSAOTCHA PEKITaMOWN;

BHOCUTb B (befieparbHble opraHbl UCMOMHUTENBHOW BNACTW, OpraHM3aumm NpeasioxkeHust O NpUHSITUM Mep MO MOBbILLEHUIO
KayecTBa TOBapoB (paboT, ycrnyr), Mo MPMOCTaHOBMEHMIO MPOU3BOACTBA U peanv3auuy ToBapoB (BbIMONHEHMST paboT, okasaHus
ycnyr), Mo OT3bIBY C BHYTPEHHEro pbiHka TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMUX NPEABSBIAEMbIM K HUM U YCTaHOBIIEHHbLIM
3akoHofaTenbcTBoM Poccuiickon degepaumm o TEXHUYECKOM peryrnmpoBaHnmn obssatenbHbIM TpeGoBaHUAM;

BHOCWUTb B OpraHbl MpOKypaTypbl U defepanbHble OpraHbl WCMOMHWUTENbHOW BRacT MaTtepuanbl O MNpUBREYEHUN K
OTBETCTBEHHOCTM MWL, OCYLLECTBMSIOWMX NPOU3BOACTBO M peanu3auuio ToBapoB (BbINOMHeHWe paboT, okasaHue ycnyr), He
COOTBETCTBYIOLUMX NpeabsBnsieMbiM K HUM ob6si3aTenbHbiM TpeboBaHUAM, a Takke Hapyllalowmx npaBa noTpebutenen,
YCTaHOBMEHHbIE 3aKOHAaMM U MHBIMW HOPMaTWBHBLIMK NPaBoBbIMK akTamu Poccuiickoin depepaumu;

obpawatbcs B opraHbl NpoKypaTypbl C npocbb6amMu MPUHECTU MPOTEeCTbl O MNPU3HAHWM HeOEeWCTBUTENbHBIMU aKTOB
beaepanbHbIX OpraHoB UCMOMHUTENbBHOW BNAcTW, akToB OpraHOB MUCMOMNHUTENbHON BnacTun cybbekToB Poccuiickon ®epgepaumm m
aKTOB OpraHoB MECTHOro camoyrpaBfieHWsl, MPOTUBOPEYALLMX 3aKOHAM W WHbIM PErynupyoLmMM OTHOLLEHNS B obnactu 3almThbl
npae notpebutenen HopMaTBHbLIM NPaBOBbLIM akTaM Poccuiickon ®enepauny;

obpawatbcst B Cydbl C 3asBfEHUSMMU B 3alUMTy npaB noTpebuTenent n 3akoHHbIX MHTEPECOB OTAENbHbLIX noTpebuTenen
(rpynnbl noTpebuTtenen, HeonpeaeneHHoro kpyra notpebuTtenen);

y4acTBOBaTb COBMECTHO C OpraHOM [FOCydapCTBEHHOrO Hagsopa B (DOPMUPOBAHUM OTKPbITbIX M OGLLEAOCTYMHbIX
rocy4apCTBEHHbIX MH(OPMALUMOHHBIX PECypCcoB B 0ObnacTu 3awutbl NpaB notpebuTtenen, kavectBa u 6e3onacHOCTM TOBApOB
(pabor, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHoM 0T 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTtbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeoMNnpeaAerIeHHOro Kpyra noTpeéutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrnpaBreHusi, 0OLLeCTBEHHblE 0ObeauHEHNsI noTpebuTenei (Mx
accouuauum, coto3bl) Bripase NpeabsBnsiTb UCKU B CyAbl O NpekpaLleHuy NpOTUBONPAaBHbIX AeNCTBUIA U3rOTOBUTENS (MCMOMHUTENS,
npodasua, YNOSIHOMOYEHHOW OpraHu3auuMu WM YNorHOMOYEHHOIO WHAMBWMAYANbHOTO MpearnpuHUMaTtens, wMrnoptepa) B
OTHOLLEHWM HeoNpeeneHHoro Kpyra noTpeduTenen.

(4acTb nepBas B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

I'IpM yOOBNETBOPEHUN TaKOro WUCKa cyn o0b6s3bIBaEeT npaBoHapywmnTena OoBeCcTU B yCTaHOBJ'IeHHbIIZ CyoOM CpOK 4epe3
cpenctea MaccoBOW VIHCbOpMaLI,VIVI U UHbIM crocobom 1o ceeaeHus! I'IOTpe6VITeJ'Iel7I peweHne cyga.

BcTynuBllee B 3aKOHHYIO CUIy pelleHuMe CyAa O MNPU3HaHUM [eiicTBUA WU3roToBUTENs (MCMONMHUTEns, npogasua,
YNOMHOMOYEHHON OpraHu3aumMy Uu yrnoHOMOYEHHOrO MHAMBUAYaNbHOTO NpeanpuHMMaTensl, UMnopTepa) NpOTUBONPaBHEIMU B
OTHOLLIEHUU HEOoMNpeaeneHHoro Kpyra noTpeduTtenei o6ssaTensHo ANs CyAa, pacCcMaTpUBAIOLLETO UCK NOTPEBUTENs O 3aluuTe ero
npaB, BO3HUKIUKMX BCIEACTBUE HACTYNNEHUS TPAXKAAHCKO-NPaBOBLIX MOCMEACTBUMA [EMCTBUA U3rOTOBUTENS (MCMOMHUTENS,
npoaasua, YNoNHOMOYEHHOW OpraHM3auMM UM YNoNHOMOYEHHOMO WHAMBUAYaNbHOTO NpednpuHUMaTensl, uMnoptepa), B YacTu
BOMPOCOB, VMENU i1 MECTO TaKune AENCTBUS U COBEPLUEHbI X OHU U3rOTOBUTESIEM (UCMOSTHUTENEM, MPOAABLIOM, YNONTHOMOYEHHOM
opraHusaumei Uy ynonHOMoYeHHbIM UHAVBUAYaNbHBIM NpeAnpuHAMaTeNneM, UMMNoPTEPOM).

OQHOBpPEMEHHO C Y[OOBMNETBOPEHMEM WUCKa, NPEeObSABIIEHHOrO OOLLECTBEHHbIM 00beanHeHnem noTpebutenen (Kx
accouuvaumnen, COK30M), OpraHamy MECTHOTO CaMOYMNpaBfieHUss B MHTEpecax HeonpefenieHHoro kpyra notpebutenen, cyg
NPUHUMAET peLLeHne O BO3MeLLeHUN obLLecTBEHHOMY 06beanHEHNI0 NoTpebuTenen (Mx accoumaumn, cokady), opraHamMm MECTHOIo
camMoynpaBreHusi BCeX NOHECEHHbIX MO Aeny CyaeOHbIX U3AepXKekK, a Takke UHbIX BOSHUKLLMX A0 0OpalleHus B Cya U CBA3AHHbIX C
paccMoTpeHveM aerna HeobXxoAMMbIX PacxodoB, B TOM YMCME PacXOAOB Ha MPOBELEHME HEe3aBWCMMOW 3KCMEepTM3bl B Cry4yae
BbISIBNEHWS B pe3ynbTaTe NpoBEAEHUsI TakoN 3KCNepTU3bl HapyLLeHns ob6s3aTenbHbix TpeboBaHui kK ToBapam (paboTtam, ycnyram).

Mpe3naeHT
Poccuiickon degepaunm
B.ENbUNH
Mocksa, [lom CoBeToB Poccumn

7 cbeBpansa 1992 ropa
N 2300-1
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